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Abstract

This special issue of the “Journal of the Association for Information Science and Technology” examines
transitions from an informational perspective. The 10 papers included in this issue present diverse
accounts of how people experience personal and professional transitions and the role of information
within these transitions. In this editorial, we place these contributions within the wider context of the
study of transitions, and provide a thematic analysis of these contributions, their methodological and
theoretical approaches, and how issues of space, time, emotions, and agency appear within
transitions.

Introduction

Transitions are a natural state in everyday life. In a broader sense, individuals could be said to be in a
constant state of transition, or “transitioning” with every passage in life. According to the Oxford
English Dictionary (2024), transition is defined both as a noun and adverb, it is both: “A passing or
passage from one condition, action, or (rarely) place, to another; change” and, “To make or undergo a
transition (from one state, system, etc. to or into another); to change over or switch.”

From a research perspective, transition is a complex topic that has been variously conceptualised and
defined. Transitions can be personal (changes due to changes in life cycle), situational (changes in
circumstances in personal or professional life), or environmental (changes in the organisational
environment impacting individuals) (Schumacher & Meleis, 1994). These emphases mean that
transition has been most comprehensively explored to date within the fields of Education and Nursing.
Conceptual work in these areas has focused on the process through which people in transition move
beyond a disrupted reality to construct a new reality.

Transitions fracture the individual’s information landscapes and require them to learn new “ways of
knowing” (Lloyd, 2017), a process that often requires both seeking and avoiding information as a
coping mechanism to reduce uncertainty (Savolainen, 2017). This notion of a "gappy" reality (Dervin,
1999, p. 370) resonates with sense-making’s premise of discontinuity (Dervin, 2003) as a fundamental
aspect of reality that mandates humans to "take steps to construct sense in constantly changing life
situations" (Savolainen, 1993, p. 16). Sense-making can also become a social process, a shared co-
construction of meaning between people and within communities (Weick, 1995).

Although transitions are permeated with information practices of many kinds, information
behaviour/practices/literacy research has engaged only peripherally with ideas of transition and the
concept remains under-explored (e.g. Bronstein, 2018; Karim, Widén & Heinstrom, 2019; Hertzum &
Hyldegard, 2019; Hicks, 2019; Huttunen & Kortalainen, 2021; Lloyd, 2017; McKenzie, 2001; Ruthven,
2022; Willson, 2019). The aim of this special issue is to extend these initial explorations of transition
through an information lens.

The Special Issue

This special issue builds upon early empirical research and emerging conceptual work related to
informational transitions, including PhD and longitudinal studies in a variety of sectors and areas of
interest, as well as historical scholarship examining change and adjustment. The breadth of interest
means that transition has the potential to unify various related fields of study, including information
behaviour, practice and literacy research as well as various disciplinary fields. Global interest in
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transition, as evidenced by the emergence of studies from the UK, Israel, Finland, Canada and
Australia, amongst others, and the make-up of the guest editors, provided further evidence of the
significant scope for complex conceptual and empirical work in this area.

To address these goals, we challenged special issue authors to respond to a series of questions
designed to spark reflection and critical engagement with topics that remain under-explored within
transitions research in information studies to date, including empirical, conceptual or methodological
approaches, the boundaries of research in this field, and future research directions. These questions
included:

e How should transition be conceptualised, studied, evaluated within the field of information
behaviour, information practice or information literacy?

e Whatis the role of information and information activities, including information avoidance, in
a transition?

e What models, theories and concepts from Information Science and beyond are useful for
studying transitions?

e What research methods/methodologies can we use to study transition? interdisciplinary, arts-
based, narrative and longitudinal

e What types of life transitions exist and how can they be conceptualised in information
behaviour, information practice or information literacy?

We hoped that these questions would allow for a more nuanced examination of the concept as well
as an interdisciplinary approach to a shared phenomenon. Potential authors had the opportunity to
attend an online paper development workshop to present their in-progress papers and receive
feedback and guidance on how to develop their research into papers suitable for the special issue. This
workshop was an early indication of the breadth of research into transitions and the range of
informational perspectives that could be taken.

Thematising the special issue

Nineteen sets of authors took up our challenge and we are pleased to present the outcomes of ten of
these studies within this special issue. These papers include contributions from scholars at a range of
different career stages as well as from varying national contexts, including Canada, China, Finland, New
Zealand, Norway and the United States. Authors engaged with questions of transition within
information studies through the lens of disparate methodological and theoretical approaches as well
as in various contexts, including health, social, academic and employment settings. Taken together,
these papers inject a rich body of new literature and perspectives into this emerging field of study.

Given the range of submissions as well as limited prior scholarly engagement with transition topics,
we, as editors, felt it would also be valuable to draw out and synthesise shared themes that have
emerged across this work. To this end, this special issue is supplemented by a thematic analysis that
the editors carried out across submitted papers. Adopting the same collaborative interpretive process
that we have used to explore other concepts, such as information avoidance and transition (Hicks et
al., 2023), we each carried out an initial coding of the papers that we edited. In this round of coding
we sought to examine what each paper said about transitions as well as how transitions theory,
methods and concepts were put to work. We then came back together to discuss this coding and
establish a list of key initial themes found within the special issue papers before carrying out a second
round of more focused coding. This approach gave rise to a final nine themes. Within these nine
themes, five provided insight into emerging patterns related to transitions from an informational
perspective, including: types of transition, definitions and models of transition, use of theory, the role
of information and information activities in transition and methods. The remaining four codes enabled
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us to trace new themes within information transitions work, including time and process, space and
place, emotions, and agency. We will now provide an overview of these themes and their
representation within the special issue papers.

Transitions from an information perspective

Types of Transitions

One of the first conceptual themes relates to the type of transition that forms the focus of information
research. Analysis reveals that the studies in this special issue explore a wide variety of life transitions,
including personal, collective, work-related, and societal or community-level transitions.

The personal transitions that formed the focus of the special issue papers involve significant individual
changes related to personal growth, health, or identity, all of which require emotional, cognitive, and
practical adaptation. They may follow a linear path, such as youth transitioning to adulthood. Ferguson
et al. view learning to manage financial information as a key aspect of this developmental stage, linking
financial independence to identity formation. Other personal transitions are more fluid and ongoing.
Krtali¢ et al. illustrate how tattoos represent non-linear, embodied transitions, helping individuals to
process and document identity changes and emotional milestones. Chronic illness, too, is a recurring
personal transition. Zhao et al. examine how people with Obsessive-Compulsive Disorder (OCD)
navigate ongoing emotional and cognitive challenges through information practices. Pddaho and
Huttunen describe how people with hypothyroidism adapt to their condition, showing evolving
information needs and behaviors across different stages of the illness.

Personal transitions can also intersect with broader contexts. Montague studies people shifting from
fixed housing to vehicle residency due to financial strain or choice. This transition reshapes identity
and lifestyle through constant mobility. It also introduces communal elements, as vehicle dwellers rely
on shared platforms like iOverlander or Facebook groups, forming networks of grassroots
informational resilience.

Other authors focus on collective transitions, which involve shared, interconnected changes within
families or groups. Brown and Veinot analyse how families managing chronic conditions like HIV or
diabetes coordinate care, communication, and emotional support—experiencing collective shifts in
roles, identity, and information-sharing practices. In turn, work-related transitions shape information
practices in occupational settings, often driven by organisational shifts, technological changes, or
crises. In a longitudinal study, Bystréom explores the impact of COVID-19 lockdowns on information
practices of university employees. The study highlights how remote work led to collective adjustments
in communication routines, digital collaboration, and new forms of social interactions, emphasising
the socio-material impact of workplace transitions. Societal or community-level transitions further
refer to large-scale changes affecting collective identities and practices. Caidi et al. illustrate societal
transitions through collective civic mobilisation among pilgrims during the Hajj pilgrimage, revealing
transformative shifts in community engagement, shared identities, and collective information
practices. Jung et al. conceptualise retirement not as a personal endpoint but as a collective re-
engagement with society. Through participation in the maker movement, older adults may adopt new
roles and information practices that support lifelong learning and community involvement.

Definitions and models of transition

A second conceptual theme that we noted within the papers from this special issue relates to the ways
in which authors define informational transitions. Hitherto, much published research into transitions
has drawn from nursing transitions theory (e.g. Bronstein, 2019) and educational transition work (e.g.,
Hicks, 2019) to define the informational shape and potential of transitions. However, the broad range
of information models and definitions that authors of this special issue employ within their scholarship
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illustrate the increasing maturation of informational transitions research. Several papers, for example,
build upon Ruthven’s (2022) information behaviour theory of transitions to situate their work,
extending this early theorising related to life transitions into the sphere of retirement (Jung et al.),
chronic illness (Brown & Veinot) and mental health work (Zhao et al.). Authors also use their work to
develop other models of transition, with Ferguson et al. drawing on Willson's (2019) adaptations to
Meleis et al's (2000) model of transitions theory to establish the functions of personal information
management. Notwithstanding, authors are also swift to highlight tensions within existing
informational transitions work with Wagner and Kitzie referencing Hicks (2022) to critique
psychologically focused models of transition for being too “linear” to encompass the fluidity of change.

Another interesting aspect of the theoretical maturation of transitions information research is the
attention that authors place on what constitutes a transition. For some authors, the focus lies on the
trigger event, such as retirement (Jung et al.). Other authors conceptualised people as often in a
constant state of transition, as Montague acknowledges is the case for vehicle residents. Transitions
are further seen to be ongoing or cyclical in Wagner and Kitzie’s exploration of transition within
LGBTQIA+ communities. More complexly, Caidi et al.'s decision to focus on pilgrimage as a specific
event within religious transformations opens the field to a more granular exploration of the
relationships between information and transition. Beyond broadening discussion about the shape of
transitions, authors additionally introduce a challenge to the previously overtly individual focus of
information transitions work to date, with Brown and Veinot extending research into the impact of
chronic illness transitions to friends and family members. These developments, which have a range of
implications for information systems and tools, bring an underexplored relational dimension to
transitions definitions.

Use of theories in informational transition research

A related analytical theme concerns the theoretical influences that authors see as important to the
study of transitions, including those that have not perhaps been traditionally considered in relation to
information research. Montague’s research into vehicle residents, for example, introduces the
theoretical concept of mobility into informational transition research, arguing that a specific focus on
“routes” provides a means to develop references to movement (for e.g., change, progress) within
transitions research. Similarly, Ferguson et al’'s employment of van Gennep’s coming-of-age theoretical
work adds further resonance to existing informational transition research related to liminality and
uncertainty. For other authors, the transitional context provides an opportunity to explore how more
familiar theoretical work might be extended into a consideration of change with Bystrom employing a
sociomaterial lens to explore developments in informational working practice due to COVID. Further,
connecting transitions to practice theory (e.g. Hicks, 2019), this approach additionally points to the
importance of integrating a consideration of both physical and digital objects into the study of
disruption.

Theories that have less commonly been associated with transitions further feature within the special
issue. Activity theory is one such theory, with Zhao et al. analysing the information practices of people
with OCD through this lens. Providing insight into the material components of transitions, the use of
activity theory also draws attention to the impact of social norms on the development of coping
strategies as people seek to coexist with mental health conditions. For Jung et al., a shared focus on
how adults experience shifts in perspectives and beliefs means that transformative learning theories
are additionally seen to be helpful for transitions research. Other theoretical approaches that are seen
to provide a useful frame for transitions include theories of embodiment and affect as well as queer
phenomenology (Wagner & Kitzie). Arguing that a phenomenological lens allows for a more
“intentional” focus on the value of embodied information activities within transition, the authors
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further use this theoretical approach to point to the need to acknowledge shifting and intersectional
identities within transitions research alongside hopeful information activities.

Role of information and information activities in transition

Beyond providing insight into the focus and structure of informational transitions research, our
analysis also showed how authors are developing understanding of the informational aspects of
transition. Within individual transitions, for example, Padaho and Huttunen show how health
information needs, and therefore health information behaviour, change at different stages of transition
to chronic illness. In contrast, Jung et al. address the ways that a lifelong learning perspective
supported by the “maker” movement can support older adults' transition from the work world to a
retirement identity as 'makers' who apply a new mindset and engage in new forms of experimentation
and information sharing. Along the same lines, Ferguson et al. show how the creation and
management of financial records contributes to the construction of identity in the transition to
adulthood while Krtali¢ et al. argue for the informational role that tattoos play in accepting and
resolving transitions, including embodying the change associated with a transition.

Other authors explore the impact of less unitary-focused transitions. Zhao et al.’s model incorporates
three theories relevant to information behaviour to show how a chronic mental illness represents a
complex and often cyclical life transition that requires ongoing informational, emotional, and social
adjustment. Brown and Veinot similarly identify ongoing smaller transitions following a singular
chronic illness diagnosis. They also recognise the embeddedness of an individual’s transitions within
informative family and social networks. Wagner and Kitzie further explore the ongoing impact and
affective dimensions of collective transitions, acknowledging the positive impact of transition and its
vital role as a part of aging as well as identifying information loss as a normal part of the transition
process.

Bystrom’s and Caidi et al.’s studies further address collective transitions and information practices with
Bystrom finding that trying multiple novel information practices during liminal spaces was essential to
organisational informational transition. Further, spending time in the liminal space enabled new
insights into pre-pandemic in-person information sharing as compared to new digital information
sharing practices. Caidi et al. showed how Muslim pilgrims used individual information practices to
engage in collective action in the face of an organisational and technological transition.

In addition, papers in this special issue draw attention to the information practices that act as the
central mechanisms through which people navigate transitional experiences. Information seeking
emerges as a primary response to uncertainty and change as individuals actively try to make sense and
cope with health diagnoses (Pddaho & Huttunen) or major life adjustments (Jung et al.). Once
obtained, information is not used in isolation—information sharing plays a vital role in relational and
organisational contexts, where information circulates within families (Brown & Veinot) or workplaces
adapting to evolving conditions (Bystrom). Some transitions require collaborative information
practices, where coordinated efforts within groups—such as caregiving families or retirement
communities—support mutual adaptation (Jung et al.). In identity-related or health transitions,
individuals engage in narrative information practices through which people construct meaning using
stories, symbols, or journaling to process and communicate life changes (Krtali¢ et al.; Zhao, et al.).
These narrative practices can become embodied when the body becomes a site of informational
expression, as seen in tattooing (Krtali¢ et al.). Others rely on information evaluation to assess the
credibility and relevance of competing information sources during transitions that demand careful
decision-making, such as financial management (Ferguson et al.) or vehicle living (Montague). Digital
platforms further enable new forms of information engagement, including activism and coordination,
especially in civic or organisational transitions (Caidi et al.). From this collection of studies, transitional
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information practices are revealed as deeply situational, oftentimes functional, embodied, and
communal.

Methods

The final theme from our analysis is around methods and points to a variety of methods being
employed to study transitions. Interviews are by far the most common (Bystrém; Wagner & Kitzie;
Brown & Veinot; Krtali¢ et al.; PAdaho & Huttunen; Montague; Zhao et al.; Ferguson et al.). Two studies
used interviews in longitudinal study designs, with Bystrém conducting multiple interview rounds over
a two-year period and Brown and Veinot using a variety of data collection methods over the study
period, combining individual interviews with individual surveys, family group interviews, and family
network questionnaires. In addition, both Montague and Ferguson et al. combine interviews with
observational methods. Ferguson et al. use guided tour methods and photographs to explore their
participants’ personal financial information strategies. Montague employed a variety of visual and
ethnographic records including ethnographic observation, tours, volunteering, and information
horizon mapping. Caidi et al. took a more technological approach, undertaking a computational social
science analysis of X/Twitter posts to identify forms of community organising in online spaces over the
course of a technological transition. Beyond empirical approaches, Jung et al. employed a theoretical
approach leading to their proposed conceptual model.

Conceptual Themes
Beyond providing insight into the shape of informational transitions, analysis also revealed several

conceptual research themes. These themes are presented below in visual (see Table 1) and narrative
format.

Table 1: New themes within information transitions work

Time & | Space & | Emotion | Agency
Process Place

Brown & Veinot. Individual and collective transitions: | X X
Changes in family information networks over time in life
with chronic illness

Bystrom. Chain of tensions driving informational | X X
transition: A longitudinal study on how liminal solutions
impact practices of information sharing at work

Caidi et al.. Connected Pilgrims: A case study of the X
Motawif booking system on X

Ferguson et al.. "Am | being responsible?": Navigating X X
coming-of-age transitions through personal financial
information management (PFIM)

Jung et al.. Transitions in Older Adulthood: A Conceptual | X X X
Proposal Incorporating the Maker Movement, Lifelong
learning, and Information Behavior
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Krtali¢c et al. Evolving Stories of Self: Informational | X X X
Transitions and Tattoos

Montague. “Basic human things”: Investigating vehicle | X X X X
residents' continually fractured (information) landscapes

Paaaho et al.. Health information behavior during the life | X X
transition among people diagnosed with hypothyroidism

Wagner & Kitzie. “You're This Person Who's Providing X
Light”: Embodied Responses to Information Loss and
Transition within LGBTQIA+ Communities

Zhao, et al.. Meaning-Making during Mental Health | X X X
Struggles: Transitional Information Practices among
Individuals with Obsessive-Compulsive Disorder

Time and process

Our analysis also revealed several interesting conceptual themes that emerged through these special
issue papers. The first is related to time and process. As is evident, transitions take place over time. In
the studies presented here, however, time has three connotations. Firstly, time may reflect a general
sense of situations developing, e.g. time may be necessary to allow an individual to come to terms
with a new situation and be able to develop the ability to use information (Pddaho & Huttunen), time
may result in change in a social setting (Brown & Veinot) or in a developing situation (Bystrom).
Secondly, time may reflect actual chronological time and its implications for information access, e.g.
that information may only be available at certain times of the day (Montague). Thirdly — and more
commonly — time is related to a process of change. As detailed below, processes have stages in which
some information is more useful than others and individuals may behave in different ways and have
different experiences than in other stages.

Within the studies of transition presented in the special issue, process was a stronger focus. Bystrom,
for example, presented three stages of a process of work-life transitioning during lockdown: home-
working, work life a year later, when practices were more developed, and returning to the office with
changed information practices. Similarly, retirement is viewed by Jung et al. not as a process out of a
career but as a process into the maker movement and a new identity. Using Ruthven’s (2022) stages
of understanding, negotiating and resolving, they describe a process by which older adults transform
into producers of content. Ruthven’s (2022) process theory was also used by Padaho & Huttunen and
Zhao et al. to document the development of an individual’s processes of engaging with a new health
condition and its informational implications. Krtali¢ et al. also used this theory in their analysis but also
presented new stages called Life Before and Living With. This focus on process and stages, rather than
the more general issue of time, is interesting from an information practices perspective as it
encourages analysis of how transitions take place and the shifting patterns of information seeking and
use within transitions. Rather than accounts of situations where all information needs and practices
seem to happen simultaneously, the processes described in this special issue help us see when needs
arise, how they are tackled, and why they arise.
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Space and place

A second conceptual theme that we identified within the special issue papers relates to space and
place. Shifts in people’s environmental conditions very often follow from personal and social life
transitions. However, research looking at informational transitions through a ‘spatial’ lens has been
sparse in prior studies. In this special issue, the role and effects of space and place in enabling,
constraining and (re)shaping informational transition processes are highlighted. Spaces may change or
shift continuously (Montague), they can be liminal (Bystrém) or even lost (Wagner & Kitzie).

As shown, the framing of an information space and its materiality - be it physical, virtual, social or
cultural - matters (Bystrom; Wagner & Kitzie; Zhao et al.). These spaces and their accompanying effects
can be embodied (Wagner & Kitzie) and/or mentally and metaphorically perceived, conceptualised
and envisioned (Jung et al.; Montague). Complementing the body of transition research focusing on
personal development (identity), Bystrom addresses how an information practice space itself can
undergo a transition as part of a societal change (COVID-19). The study highlights how liminal spaces
(working from home) can foster creative and innovative potential for change management and new
information sharing practices. Similarly, Jung et al. suggest a conceptual framework for how
makerspaces as ‘third places’ and dynamic information grounds can support older adults’ transition
from work life to retirement. It is argued that engagement and experimentation in these third places
and new communities of practice can promote self-expression, transform understanding and
contribute empowerment as well as new meaning in life.

When spaces are fluid and continuously changing, as experienced by residents transitioning to a new
way of living as van dwellers (Montague), the constant mobility adds a second and dynamic layer of
informational transition. Though vehicle residents develop core foundational information strategies
along the way, their information landscapes and horizons fracture with each new place, and they have
to start all over again, leaving them in a constant state of transition. Similarly, when people’s social and
cultural information spaces are lost during transition, new information strategies occur as happened
for an aging LGBTQIA+ community (Wagner & Kitzie). As shown, their loss of space shaped their
transition by impeding social information (sharing), embodied connections to queerness and personal
relationships. The loss of the queer information space was not just negative, but also created
opportunities for self-care and re-creation of new information spaces. The importance of space
materiality for informational transitioning is further highlighted when it comes to individuals living
with OCD (Zhao et al.). Physical spaces (like hospitals, homes, and schools) and virtual spaces (like
social media platforms, online support groups, and e-health apps) form two very different
informational spaces, each shaping how information access and interaction help individuals make
sense during mental health struggles and provide emotional safety.

Emotions

A third new theme noted within the special issue papers related to emotion. Although emotions play
a central role in information behaviour, their role has been less explored within transition research.
Studies in this special issue offer a unique contribution to understanding the role of emotions in
information research, showing how emotions emerge as key drivers of how individuals and
communities engage with information during transitions. Emotions such as anxiety, fear, and
uncertainty often arise at the start of transitions, triggering information-seeking and meaning-making.
For example, people diagnosed with hypothyroidism (Pddaho & Huttunen) or managing OCD (Zhao et
al.) respond to health disruptions with intense emotions that prompt active information use. Similarly,
young adults navigating financial independence (Ferguson et al.) experience anxiety and vulnerability
that motivate deliberate financial information management. Montague’s study of vehicle residents
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shows how housing precarity and uncertainty generate stress but also foster resilient, adaptive
information behaviors.

As transitions progress, emotions shift and influence ongoing engagement. In families managing
chronicillness (Brown & Veinot), emotions like trust, closeness, and frustration affect how information
is shared or withheld, shaping caregiving and communication. Emotions also play a central role in
identity-related transitions. Krtali¢ et al. describe tattoos as both coping mechanisms and embodied
information-forms that express grief and transformation. In Zhao et al., journaling, meditation, and
physical rituals help regulate emotional states and stabilise identity during mental health transitions.
Finally, at the societal level, emotions shape collective action. Caidi et al. show how solidarity and
empowerment among pilgrims sparked digital activism after an online booking system failed. Taken
together, these studies show that emotions do not merely accompany transitions—they shape the
trajectory of information behaviour itself. They initiate, shape, and resolve how people seek, interpret,
share, and embody information across personal, collective, workplace, and societal transitions.
Demonstrating how information practices are emotionally infused, these feelings also reveal the deep
interconnection between affect and information behavior during processes of change.

Agency

The fourth and final theme emerging from the special issue is human agency - a temporal and
multifaceted construct related to individuals’ sense of capacity to influence their own lives (Hitlin &
Kwon, 2016). As just shown, life transitions, smaller or bigger, often come at an emotional price where
new information strategies and practices are needed, required or invented to cope with the new
situation. However, the inherent transformative learning journey associated with life transitions may
also bring new experiences of agency in life. These experiences can be related to identity, e.g. how
people interpret and enact important identities and roles in situational action. Experiences of agency
can also be ‘pragmatic’ referring to those aspects of the person that necessarily acts when the previous
form of routine situations breaks down; or they can be related to ‘life course’ implying that subjective
beliefs at one point in time influence later trajectories and life course outcome (Hitlin & Kwon, 2016,
p. 433).

As Jung et al. argue, engagement in the maker movement and ‘making’ have the potential to empower
older adults in their ongoing transformation from work to retirement by exploring, experimenting and
growing their skills and perspectives. When it comes to coming-of-age transitioning, Ferguson et al.
show how personal financial information management can lead to experiences of control and ‘coming-
of-age-agency’. For van dwellers living a life in constant mobility and being in a stage of continuous
transition (Montague), this transient life chosen out of necessity also appears to give them a sense of
agency when developing new ways of coping with and living the transience. Similarly, people living
with OCD demonstrate agency by actively taking part in their own transition journey dealing with
uncertainty, stigma, and emotional challenges. By engaging in various information activities they try to
understand what they are going through and make informed choices. Their sense of control is clearly
shown in how they sort through conflicting advice, choose who and what to trust, and come up with
strategies that work for them - proving that finding meaning is not something that just happens, but
something they actively shape over time. As seen in Krtali¢ et al. information itself can also infuse
personal agency during transitioning. In this study an embodied visual tattoo representing autonomy
not only acts as a memory cue ‘talking back’ to the self; it also serves to navigate life transitioning in a
broader perspective.

Conclusions
This special issue set out to both reflect upon and catalyse new approaches to transitions research
within information studies. In publishing the 10 papers that make up this volume, we note a range of
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emerging ideas and themes that we hope will form the basis for further theorising on this topic. At the
same time, we notice that core ideas are still emerging and that transitions research is characterised
by a plurality of theories and methods. We also identify a number of silences, including related to the
role that information plays during unresolved transitions as well as how information might impede
processes of change. Questions of uncertainty and reflexivity further remain largely unexplored within
the papers that make up this special issue while the lack of interest in this topic from information
literacy scholars continues to surprise us given the central role that development plays within learning.
Lastly, we draw attention to the need for ongoing methodological innovation if we are to continue
theorising the relationship between information and transitions in a more nuanced way; to this end,
we encourage scholars to adopt visual, storytelling, narrative and longitudinal approaches to data
collection within their future research in this area.
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