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Anȱapologyȱofȱaȱlife:ȱaȱPresidentialȱaddressȱ

DerekȱLawȱ

InȱtheȱlastȱissueȱofȱScottishȱLibrariesȱIȱwasȱmuchȱtakenȱwithȱaȱ

surveyȱ fromȱPerthȱ&ȱKinrossȱLibrariesȱofȱ reader�sȱviewsȱonȱ

theȱbestȱandȱworstȱbooks,ȱofȱtheȱbooksȱtheyȱwishedȱtheyȱhadȱ

readȱ andȱ theȱ onesȱ theyȱ hadȱ neverȱ finished.ȱ Mostȱ ofȱ theȱ

predictableȱ favouritesȱwereȱ there,ȱ some,ȱ suchȱasȱLordȱofȱ theȱ

Ringsȱ inȱmoreȱ thanȱoneȱ category.ȱNotȱmentionedȱ inȱ theȱ listȱ

wasȱoneȱofȱ thoseȱgreatȱbooksȱwhichȱ everyoneȱhasȱheardȱofȱ

butȱ few,ȱperhaps,ȱ evenȱ inȱ thisȱ audience,ȱhaveȱ startedȱneverȱ

mindȱ finished.ȱ Itȱ isȱ Johnȱ Henry,ȱ Cardinalȱ Newman�sȱ

ApologiaȱProȱVitaȱSua,ȱpublishedȱinȱ1864.ȱNewmanȱhadȱbeenȱ

publiclyȱchallengedȱaboutȱhisȱbeliefsȱandȱfeltȱboundȱnotȱjustȱ

toȱ defendȱ themȱ butȱ toȱ demonstrateȱwhereȱ theseȱ hadȱ comeȱ

from.ȱ Heȱ wasȱ aȱ splendidȱ andȱ stillȱ surprisinglyȱ accessibleȱ

writerȱ onȱ greatȱ themesȱ andȱ aȱ staunchȱ proponentȱ ofȱ suchȱ
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eternalȱveritiesȱasȱTruthȱandȱConscience.ȱTheȱworkȱitselfȱisȱaȱ

sortȱofȱextendedȱbibliography,ȱfullȱofȱtheȱauthors,ȱtheȱbooksȱ

andȱ theȱ literatureȱ whichȱ influencedȱ himȱ andȱ formedȱ hisȱ

opinions.ȱ Inȱ thisȱ talkȱ Iȱ tooȱwantȱ toȱ reflectȱ onȱ greatȱ themesȱ

andȱ onȱ thoseȱ colleaguesȱ whoȱ haveȱ influencedȱ me.ȱ Iȱ shallȱ

commentȱ ratherȱ lessȱ onȱ theȱprofessionalȱbooksȱwhichȱhaveȱ

hadȱanȱinfluence,ȱforȱtheyȱareȱregrettablyȱfew.ȱIȱalsoȱwantȱtoȱ

reflectȱ notȱ onlyȱ onȱ theȱ conferenceȱ themeȱ ofȱ Bridgingȱ theȱ

Digitalȱ Divideȱ butȱ onȱ whyȱ weȱ becomeȱ librarians,ȱ onȱ theȱ

importanceȱ ofȱ publicȱ serviceȱ andȱ professionalȱ involvementȱ

andȱonȱtheȱheavyȱresponsibilityȱweȱbearȱgivenȱourȱpowerȱtoȱ

influenceȱtheȱhabits,ȱattitudesȱandȱattainmentsȱofȱourȱreaders.ȱ

Andȱ ifȱ thisȱcanȱhardlyȱclaimȱ toȱbeȱmyȱownȱApologia,ȱIȱ trustȱ

thatȱ conferenceȱwillȱ indulgeȱmeȱ inȱwhatȱ Iȱ hopeȱ areȱ someȱ

relevantȱreminiscencesȱinȱwhatȱmightȱotherwiseȱbeȱseenȱasȱanȱ

apologyȱofȱaȱlife.ȱȱ

ȱ
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LikeȱmanyȱofȱmyȱageȱandȱcircumstanceȱIȱamȱtheȱfirstȱmemberȱ

ofȱ myȱ familyȱ toȱ attendȱ Universityȱ followingȱ thatȱ hugeȱ

expansionȱofȱaccessȱtoȱhigherȱeducationȱbroughtȱaboutȱinȱtheȱ

midȬ1960�sȱbyȱ theȱRobbinsȱ report.ȱ Iȱ cameȱ fromȱ aȱbookȱ freeȱ

workingȱclassȱhouseholdȱbutȱhadȱbeenȱaȱvoraciousȱandȱoftenȱ

indiscriminateȱ readerȱ fromȱ theȱ ageȱ ofȱ five,ȱ withȱ tastesȱ

governedȱonlyȱbyȱtheȱavailabilityȱofȱstockȱinȱArbroathȱPublicȱ

Library.ȱTheȱmoveȱ toȱUniversityȱandȱ itsȱattemptsȱ toȱ replaceȱ

myȱ omnivorousȱ tendenciesȱ withȱ someȱ senseȱ ofȱ

discriminationȱ andȱ criticalȱ facultyȱ wasȱ onlyȱ partiallyȱ

successful,ȱasȱaȱlastingȱaddictionȱtoȱseedyȱdetectiveȱandȱnavalȱ

fictionȱ testifies,ȱbutȱ thatȱexperienceȱatȱuniversityȱdevelopedȱ

myȱviewȱofȱtheȱpowerȱofȱeducationȱasȱaȱtoolȱtoȱshapeȱaȱmoreȱ

meritocraticȱ societyȱ andȱ toȱ offerȱ equalȱ opportunitiesȱ toȱ all.ȱ

Educationȱ reliesȱ onȱ bothȱ informationȱ andȱ knowledgeȱ andȱ

librariesȱareȱnotȱjustȱstorehousesȱbutȱpurveyorsȱofȱboth.ȱTheȱ

libraryȱ likeȱ theȱCoȬopȱpaysȱaȱdividend.ȱAȱ libraryȱ isȱnotȱ justȱ



 

 

   4 

 

 

theȱmostȱ powerfulȱ emblemȱ ofȱ civilisationȱbutȱ providesȱ theȱ

dividendȱofȱaȱcivilisedȱsociety.ȱȱ

ȱ

Asȱaȱ clearȱbeneficiaryȱofȱ theȱexpansionȱofȱhigherȱeducationȱ

andȱ itsȱ freeȱprovisionȱasȱaȱnationalȱgood,ȱ Iȱhaveȱbeenȱmuchȱ

dismayedȱbyȱtheȱbrevityȱofȱtheȱperiodȱinȱwhichȱgovernmentȱ

hasȱfeltȱableȱtoȱensureȱthatȱmeritȱnotȱmoneyȱdefinesȱaccessȱtoȱ

higherȱ education.ȱ Converselyȱ theȱ socialȱ inclusionȱ agendaȱ

whichȱhasȱbeenȱlaunchedȱbyȱtheȱScottishȱExecutiveȱisȱhugelyȱ

welcomeȱ asȱ anȱ agendaȱwithȱ theȱ sameȱgoalȱofȱ ensuringȱ thatȱ

theȱancientȱScottishȱtraditionȱofȱtheȱladȱo�ȱpairtsȱandȱaccessȱtoȱ

educationȱ continues.ȱForȱaȱdisappointinglyȱ largeȱnumberȱofȱ

ourȱ nation,ȱ higherȱ educationȱ stillȱ remainsȱ anȱ unreachableȱ

andȱunsoughtȱgoalȱbecauseȱofȱ theȱaccidentȱofȱplaceȱofȱbirthȱ

ratherȱthanȱability.ȱAtȱStrathclydeȱasȱinȱotherȱuniversitiesȱweȱ

runȱ aȱ summerȱ academyȱ forȱ 14ȱ yearȱ oldȱ childrenȱ fromȱ

backgroundsȱ whereȱ universityȱ isȱ seenȱ asȱ irrelevantȱ inȱ anȱ
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effortȱtoȱdemonstrateȱnotȱjustȱthatȱuniversityȱisȱfun,ȱbutȱthatȱ

itȱ isȱ attainableȱ andȱnormal.ȱThisȱyearȱ theȱ firstȱgraduatesȱofȱ

ourȱsummerȱacademyȱhaveȱreachedȱ6thȱyearȱatȱschoolȱandȱweȱ

areȱ beginningȱ toȱ getȱ applicationsȱ fromȱ thoseȱ whoseȱ

aspirationsȱhaveȱbeenȱchangedȱbyȱthatȱexperienceȱofȱsummerȱ

school.ȱWithinȱ theȱ lastȱmonthȱandȱquiteȱbyȱchanceȱ Iȱmetȱanȱ

extraordinarilyȱ ableȱ scientistȱ fromȱ Govanȱ whoȱ isȱ nowȱ aȱ

doctoralȱstudentȱatȱMIT.ȱAȱscientistȱfromȱGovanȱmayȱsoundȱ

likeȱanȱoxymoron,ȱandȱnearlyȱwas.ȱHeȱisȱaȱpassionateȱfootballȱ

player.ȱ Butȱ atȱ hisȱ schoolȱ theȱ footballȱ teamȱwasȱ runȱ byȱ theȱ

Physicsȱteacherȱandȱyouȱonlyȱgotȱtoȱplayȱforȱtheȱteamȱifȱyouȱ

didȱPhysicsȱandȱdidȱitȱwell.ȱSoȱheȱdidȱphysics,ȱbutȱheȱhadȱtoȱ

doȱ hisȱ homeworkȱ inȱ secret,ȱ hiddenȱ evenȱ fromȱ hisȱ parents,ȱ

visitingȱtheȱpublicȱlibraryȱwhileȱpretendingȱtoȱbeȱaȱhooligan.ȱ

Beingȱ cleverȱ inȱGovanȱwasȱnotȱ seenȱasȱaȱvirtue.ȱNorȱ isȱ thisȱ

someȱ ancientȱ hoaryȱ fairyȱ storyȱ sinceȱ he�sȱ onlyȱ twentyȬfourȱ

yearsȱ old.ȱ Iȱ believeȱ thatȱ ourȱ publicȱ librariesȱ canȱ provideȱ aȱ
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doorwayȱ notȱ justȱ toȱ Narniaȱ andȱ escapismȱ butȱ toȱ lifelongȱ

learningȱatȱwhateverȱ levelȱ isȱappropriateȱ forȱ theȱ individual.ȱ

Weȱ canȱ indeedȱ changeȱ lives,ȱ evenȱ ifȱ civilisingȱGovanȱmustȱ

remainȱaȱlongerȱtermȱambition.ȱ

ȱ

AfterȱuniversityȱIȱfellȱintoȱuniversityȱlibrarianshipȱalmostȱbyȱ

chance.ȱInȱaȱseriesȱofȱpostsȱIȱmetȱtheȱusualȱbroadȱselectionȱofȱ

colleaguesȱ rangingȱ fromȱ theȱ inspirationalȱ toȱ theȱ terminallyȱ

bewildered.ȱ Significantlyȱ forȱ meȱ Iȱ discoveredȱ thatȱ whatȱ

seemedȱ aȱ disproportionateȱ numberȱ ofȱ themȱ hadȱ threeȱ

characteristics.ȱ Firstlyȱ theyȱ caredȱ deeplyȱ aboutȱ theirȱ

professionȱ andȱwereȱ proudȱ ofȱ it.ȱ Secondlyȱ theyȱwereȱ clearȱ

thatȱtheyȱwereȱinvolvedȱinȱpublicȱserviceȱandȱregardedȱthisȱasȱ

aȱprivilegeȱandȱnotȱaȱburden.ȱThirdlyȱtheyȱbelievedȱthatȱtheyȱ

couldȱmakeȱ aȱ differenceȱ andȱ influenceȱ people�sȱ lives.ȱ Theȱ

mostȱ dramaticȱ exampleȱ ofȱ thatȱ forȱmeȱ cameȱ inȱ theȱ Erskineȱ

MedicalȱLibraryȱwhereȱsomeoneȱdidȱgenuinelyȱcomeȱinȱfromȱ
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anȱoperatingȱtheatreȱtoȱseekȱinformationȱwhileȱIȱwasȱonȱduty.ȱ

Theȱ accuracyȱ ofȱ thatȱ informationȱ clearlyȱ influencedȱ

someone�sȱlife!ȱWhatȱfaithȱitȱgaveȱtheȱpatientȱinȱherȱdoctorȱisȱ

perhapsȱmoreȱproblematic.ȱȱ

ȱ

AtȱthatȱtimeȱIȱcameȱuponȱtheȱmajorȱprofessionalȱauthor,ȱotherȱ

thanȱ Ranganathan,ȱ whoȱ influencedȱ me.ȱ Jimmyȱ Thompsonȱ

thenȱ Librarianȱ ofȱ ReadingȱUniversityȱ hadȱ aȱ fluentȱwritingȱ

styleȱandȱaȱpassionȱforȱargument.ȱHereȱwasȱanotherȱmanȱwhoȱ

caredȱ deeplyȱ andȱ thoughtȱ deeplyȱ aboutȱ theȱ futureȱ ofȱ hisȱ

professionȱ andȱ whyȱ itȱ mattered.ȱ Hisȱ regularȱ publicationsȱ

wereȱ impatientlyȱ awaitedȱ andȱhisȱ classicȱworkȱ �TheȱEndȱ ofȱ

Libraries�ȱwasȱprofoundlyȱ farsightedȱ andȱ influential.ȱSadlyȱ

theȱ professionalȱmonographȱ appearsȱ almostȱ dead,ȱ lostȱ inȱ aȱ

welterȱ ofȱ conferenceȱ proceedingsȱ whereȱ wellȱ presentedȱ

Powerpointȱ showsȱ areȱ convertedȱ intoȱ collectionsȱ ofȱ semiȬ

literateȱwritingȱ byȱ bulletȱ point.ȱ Recentlyȱ inȱmyȱ viewȱ onlyȱ
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BobȱUsherwoodȱ andȱCliffȱLynchȱhaveȱ shownȱ theȱ abilityȱ toȱ

produceȱeffectiveȱandȱsustainedȱopinionȱandȱpolemic.ȱȱȱ

ȱ

WhenȱIȱbeganȱmyȱprofessionalȱapprenticeshipȱthereȱwereȱnoȱ

suchȱ thingsȱasȱmentors,ȱbutȱ Iȱhadȱ clearȱ roleȱmodels.ȱNamesȱ

likeȱMacArthur,ȱFifootȱandȱMoonȱwillȱmeanȱlittleȱtoȱmostȱofȱ

you,ȱ butȱ Iȱ learnedȱ whatȱ littleȱ Iȱ knowȱ aboutȱmanagement,ȱ

professionalȱprideȱandȱfinancialȱduplicityȱfromȱthem.ȱIȱlearntȱ

whenȱ toȱ fight,ȱ whenȱ toȱ concedeȱ gracefullyȱ andȱ whenȱ toȱ

persistȱ becauseȱ importantȱ principlesȱ wereȱ atȱ stake.ȱ Asȱ

importantlyȱIȱlearnedȱmanyȱlessonsȱfromȱmyȱnominalȱjuniorsȱ

notȱleastȱthatȱtheȱviewȱofȱtheȱlibraryȱwasȱshapedȱbyȱthemȱandȱ

notȱbyȱmeȱandȱ thatȱpeopleȱ likeȱmeȱwithȱaȱhighȬhandedȱandȱ

casualȱ approachȱ toȱ routineȱwereȱ aȱ danger.ȱOneȱ ofȱ theȱ bestȱ

lessonsȱ Iȱ learnedȱ wasȱ whenȱ asȱ aȱ newȱ chiefȱ librarianȱ

attemptingȱ toȱ beȱ participativeȱ andȱ democratic,ȱ Iȱwasȱ firedȱ

fromȱ theȱ weekendȱ deskȱ rotaȱ byȱ aȱ seniorȱ libraryȱ assistant,ȱ
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becauseȱIȱhadȱbeenȱtooȱselfȱimportantȱtoȱbotherȱlearningȱdeskȱ

routines.ȱ ȱ Iȱwasȱmoreȱ troubleȱ thanȱ Iȱwasȱworth.ȱ (Noȱchangeȱ

thereȱ then).ȱ Iȱ learnedȱ thatȱ theȱ bestȱ librariesȱ areȱ egalitarianȱ

placesȱ andȱ thatȱ itȱ isȱ entirelyȱpossibleȱ toȱbeȱ egalitarianȱ inȱ aȱ

hierarchicalȱsystem.ȱ

ȱ

Iȱwasȱthenȱfortunateȱtoȱbeȱappointedȱaȱchiefȱlibrarianȱinȱ1986ȱ

andȱwasȱandȱamȱanȱaccidentalȱbutȱhappyȱmemberȱofȱtheȱclassȱ

ofȱ 86,ȱ theȱ selfȬstyledȱ Blakeneyȱ Group.ȱ Inȱ theȱ midȬ1980�sȱ

aboutȱtwentyȱofȱusȱwereȱoverpromotedȱinȱlibrariesȱasȱaȱresultȱ

ofȱ aȱ rashȱ ofȱ retirements.ȱ Weȱ wereȱ broughtȱ togetherȱ inȱ

Loughboroughȱbyȱanȱexternalȱagencyȱ Iȱnoȱ longerȱ recallȱandȱ

instantlyȱ bondedȱ asȱ aȱ victimȱ supportȱ group.ȱ Inȱ timeȱ thatȱ

becameȱ aȱ survivorsȱ groupȱ andȱ itȱ hasȱ provedȱ hugelyȱ

supportiveȱprofessionally.ȱIȱenvy,ȱalthoughȱthatȱisȱtheȱwrongȱ

word,ȱtheȱfactȱthatȱsuchȱprofessionalȱmentoringȱandȱsupportȱ
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hasȱ nowȱ beenȱ recognisedȱ asȱ anȱ importantȱ andȱ valuableȱ

personalȱdevelopmentȱtool.ȱ

ȱ

Iȱamȱgladȱtoȱhaveȱworkedȱwithȱmanyȱpeopleȱwhoȱhaveȱsharedȱ

thatȱpassionȱandȱconvictionȱevenȱ ifȱ lessȱableȱ toȱarticulateȱ it.ȱ

Colleaguesȱwhoȱ seeȱ educationȱ asȱ aȱ positiveȱ andȱ liberatingȱ

forceȱ theȱmoreȱwidelyȱ itȱ isȱapplied;ȱ colleaguesȱwhoȱbelieveȱ

thatȱ theȱ truthȱ isȱ importantȱ ifȱnotȱalwaysȱcertainȱandȱ thatȱ theȱ

freeȱ flowȱ ofȱ informationȱ isȱ theȱ bestȱ guardianȱ ofȱ theȱ truth;ȱ

colleaguesȱwhoȱ haveȱ goneȱ outȱ andȱ boughtȱ copiesȱ ofȱ Ladyȱ

Chatterley,ȱ orȱ Mapplethorpeȱ orȱ Salmanȱ Rushdieȱ orȱ evenȱ

Spycatcher,ȱ toȱdemonstrateȱ thatȱ censorshipȱ isȱaȱ firstȱ stepȱonȱ

theȱroadȱtoȱoppressionȱandȱnotȱthereforeȱtoȱbeȱcountenanced.ȱȱ

ȱ

Publicȱ serviceȱ isȱ aȱ muchȱ diminishedȱ concept,ȱ rarelyȱ

mentionedȱ theseȱ days,ȱ butȱ Iȱ believeȱ thatȱ mostȱ librariansȱ

performȱ it,ȱ workingȱ notȱ justȱ forȱ theȱ goodȱ butȱ forȱ theȱ
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bettermentȱofȱtheirȱcommunity.ȱTheȱappearanceȱofȱelectronicȱ

informationȱ hasȱ beenȱ rapid,ȱ frighteningȱ andȱ almostȱ

unmanageable.ȱIt�sȱeasyȱtoȱperceiveȱaȱthreatȱtoȱandȱaȱdilutionȱ

ofȱ ourȱ professionalȱ skillsȱ andȱ knowledgeȱ byȱwhatȱ Pluchakȱ

callsȱ theȱ satisfiedȱ inept,ȱ thoseȱwhoȱ thinkȱ thatȱbecauseȱ theyȱ

canȱuseȱ theȱ Internetȱeasily,ȱ itȱ isȱeasyȱ toȱuse.ȱ ȱAndȱ soȱweȱ sitȱ

apparentlyȱ threatenedȱ byȱ Internetȱ surfingȱ onȱ theȱ oneȱ handȱ

andȱincreasedȱbookȱpurchasingȱthroughȱAmazon.comȱonȱtheȱ

other.ȱAȱ casualȱglanceȱatȱ recentȱpressȱ reportsȱmightȱ suggestȱ

notȱ justȱ aȱ libraryȱ serviceȱ butȱ aȱ countryȱ goingȱ toȱ theȱ dogs.ȱ

Withinȱ theȱ lastȱweekȱScotlandȱhasȱ lostȱ itsȱ fourthȱgameȱ inȱaȱ

rowȱ�ȱtheȱworstȱsequenceȱever,ȱchurchȬgoingȱhasȱbeenȱfoundȱ

toȱbeȱdroppingȱ toȱaȱpointȱwhereȱweȱareȱofficiallyȱaȱgodlessȱ

nationȱandȱreportsȱhaveȱshownȱtheȱlibraryȱserviceȱinȱterminalȱ

decline,ȱwithȱ fallingȱbudgets,ȱ fallingȱ readershipȱandȱageingȱ

buildingsȱnowȱ revellingȱ inȱ aȱvarietyȱofȱnamesȱbutȱneverȱofȱ

courseȱ library.ȱ Butȱ thisȱ doomȱ andȱ gloomȱ cultureȱ isȱ alwaysȱ
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withȱusȱinȱScotland.ȱLastȱweekȱitȱwasȱmassȱemigrationȱandȱaȱ

decliningȱ populationȱ andȱ theȱ releaseȱ ofȱ aȱ newȱ Leonardȱ

Cohenȱalbumȱ�ȱmusicȱtoȱcommitȱsuicideȱby.ȱȱ

ȱ

IȱamȱthenȱremindedȱirresistablyȱofȱAlasdairȱReid�sȱwonderfulȱ

poemȱ�Scotland�,ȱespeciallyȱhereȱinȱPeebles:ȱ

Itȱwasȱaȱdayȱpeculiarȱtoȱthisȱpieceȱofȱtheȱplanetȱ

whenȱlarksȱroseȱonȱlongȱthinȱstringsȱofȱsingingȱ

andȱtheȱairȱshiftedȱwithȱtheȱshimmerȱofȱactualȱangels.ȱ

Greennessȱenteredȱtheȱbody.ȱTheȱgrassesȱȱ

shiveredȱwithȱpresences,ȱandȱsunlightȱ

stayedȱlikeȱaȱhaloȱonȱhairȱandȱheatherȱandȱhills.ȱ

Walkingȱintoȱtown,ȱIȱsaw,ȱinȱaȱradiantȱraincoat,ȱ

theȱwomanȱfromȱtheȱfishȬshop.ȱ�Whatȱaȱdayȱitȱis!�ȱ

criedȱI,ȱlikeȱaȱsunstruckȱmadman.ȱ

Andȱwhatȱdidȱsheȱhaveȱtoȱsayȱforȱit?ȱ

Herȱbrowȱgrewȱbleak,ȱherȱancestorsȱragedȱinȱtheirȱgravesȱ
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asȱsheȱspokeȱwithȱtheirȱancientȱmisery:ȱ

�We�llȱpayȱforȱit,ȱwe�llȱpayȱforȱit,ȱwe�llȱpayȱforȱit!�ȱ

ȱȱ

Mischievouslyȱ oneȱ mightȱ suggestȱ thatȱ underȱ theȱ Barnettȱ

formula,ȱEnglandȱwillȱpayȱforȱit.ȱStatisticsȱonȱreadershipȱandȱ

libraryȱ usageȱ areȱ notȱ timelyȱ andȱ theseȱ predateȱ theȱmassiveȱ

investmentȱinȱtheȱPeople�sȱNetworkȱandȱinȱlibrariesȱwhichȱisȱ

onlyȱ justȱ comingȱ toȱ fruition.ȱ Theȱ excitingȱ standsȱ inȱ theȱ

hallwayȱ hereȱ testifyȱ thatȱ theȱ reȬinvestmentȱ inȱ librariesȱ isȱ

leadingȱ toȱ growingȱ notȱ decliningȱ usage.ȱ Howeverȱ Iȱ doȱ

believeȱ thatȱ theȱ valuesȱ whichȱ informȱ theȱ publiclyȱ fundedȱ

librariesȱ andȱ librariansȱ ofȱ thisȱ countryȱ areȱmoreȱ importantȱ

thanȱeverȱandȱareȱtheȱkeystoneȱwhichȱwillȱbridgeȱtheȱdigitalȱ

divide.ȱ Oneȱ ofȱ theȱ mostȱ encouragingȱ featuresȱ ofȱ thisȱ

conferenceȱ isȱ thatȱ itȱwasȱ attendedȱ byȱ twoȱministersȱ ofȱ theȱ

ScottishȱgovernmentȱandȱaȱseniorȱWestminsterȱMP.ȱItȱisȱclearȱ

thatȱ theȱ messageȱ ofȱ whatȱ weȱ canȱ contributeȱ isȱ notȱ justȱ
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understoodȱ andȱ acceptedȱ atȱ theȱ highestȱ levelsȱ butȱ

governmentȱ hasȱ theȱ faithȱ toȱ backȱ thatȱ understandingȱwithȱ

hardȱcash.ȱ

ȱ

Asȱweȱheardȱyesterday,ȱ literacyȱ remainsȱaȱbiggerȱ issueȱ thanȱ

ITȱ literacyȱ andȱ theȱ recentlyȱ announcedȱ Readershipȱ

DevelopmentȱNetworkȱProjectȱputsȱScottishȱlibrariansȱatȱtheȱ

heartȱofȱ this.ȱAndȱNOFȱFundingȱ forȱ trainingȱmeansȱ thatȱweȱ

shallȱbeȱ equallyȱ relevantȱ toȱ electronicȱ informationȱ services.ȱ

Asȱ Iȱ becomeȱ olderȱ Iȱ amȱ increasinglyȱ concernedȱ toȱ haveȱ

somethingȱnamedȱafterȱme,ȱsoȱ letȱmeȱgiveȱyouȱLaw�sȱLawȱ�ȱ

Userȱ Friendlyȱ Systemsȱ Aren�t.ȱ Theȱ needȱ forȱ trainingȱ andȱ

support,ȱwhatȱusedȱ toȱbeȱ calledȱUserȱ Instruction,ȱ isȱ greaterȱ

thanȱ ever.ȱ Ourȱ abilityȱ toȱ serveȱ theȱ publicȱ hasȱ neverȱ beenȱ

greater;ȱourȱdesireȱtoȱdoȱsoȱremainsȱasȱkeenȱasȱever;ȱandȱourȱ

keyȱroleȱ inȱsocietyȱ isȱmoreȱcriticalȱ thanȱever.ȱIȱdon�tȱbelieveȱ

thatȱ Iȱ amȱ inȱ anyȱ measureȱ aloneȱ inȱ believingȱ thatȱ asȱ aȱ
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benificiaryȱofȱaȱmassiveȱsocialȱexperimentȱinȱtheȱtwentyȬfiveȱ

yearsȱ fromȱ theȱmidȬ1960�sȱ toȱ theȱ 1990�s,ȱwhichȱmeansȱ thatȱ

thanksȱtoȱtheȱopeningȱofȱtheȱuniversitiesȱIȱhaveȱbeenȱofferedȱ

aȱ lifeȱ leadingȱ toȱaȱchairȱ inȱaȱuniversityȱ ratherȱ thanȱworkȱonȱ

theȱshopȬfloorȱofȱaȱlocalȱfactory,ȱIȱhaveȱthenȱaȱresponsibilityȱ

toȱ theȱ communityȱwhichȱ hasȱ providedȱ theseȱ opportunities.ȱ

Myȱ generationȱ ofȱ seniorȱ librariansȱ hasȱ allȱ benefittedȱ fromȱ

thatȱgoldenȱquarterȱofȱaȱcenturyȱandȱfacesȱaȱresponsibilityȱtoȱ

ensureȱ thatȱ suchȱ aȱ traditionȱ ofȱ publicȱ serviceȱ continuesȱ toȱ

flourishȱinȱourȱlibraries.ȱ

ȱ

AndȱlestȱthatȱsoundȱtooȱpoȬfaced,ȱthereȱisȱanotherȱviewȱofȱlifeȱ

toȱ theȱ �we�llȱpayȱ forȱ it�ȱone.ȱArbroathȱ stayedȱupȱ inȱ theȱ firstȱ

divisionȱ despiteȱ beingȱ partȬtime:ȱ England�sȱ pedigreeȱ asȱ aȱ

worldȱclassȱfootballȱteamȱisȱaboutȱtoȱbeȱexposedȱasȱcruellyȱasȱ

it�sȱ cricketȱ team;ȱweȱ liveȱ inȱ aȱ countryȱwhereȱ thisȱ timeȱnextȱ

yearȱweȱcanȱexpressȱourȱdemocraticȱviewȱofȱourȱgovernment;ȱȱ
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sheepȱ haveȱ joinedȱ theȱ informationȱ society,ȱ sharingȱ

informationȱaboutȱhowȱtoȱbeatȱcattleȱgrids;ȱandȱEltonȱJohnȱisȱ

playingȱtheȱSECCȱatȱChristmas.ȱȱȱȱ

ȱ

I�dȱ likeȱ toȱshiftȱ themeȱaȱ littleȱ toȱ talkȱaboutȱprofessionalism.ȱ

Thereȱ isȱ aȱ generalȱ perceptionȱ thatȱ peopleȱ areȱ disengagingȱ

fromȱ professionalȱ associationsȱ whetherȱ fromȱ pressureȱ atȱ

workȱ orȱ aȱ postȬThatcheriteȱ ennuiȱ andȱ disinclinationȱ toȱ

recogniseȱandȱworkȱwithinȱsociety.ȱȱIfȱtrueȱ�ȱandȱI�mȱnotȱsureȱ

thatȱitȱisȱanyȱmoreȱthanȱnostalgiaȱ�ȱIȱwouldȱlikeȱtoȱpresentȱtheȱ

caseȱforȱinvolvement.ȱȱ

Firstlyȱ theȱ professionalȱ one.ȱ Forȱ thoseȱwhoȱ areȱ ambitious,ȱ

andȱ Iȱ atȱ leastȱ countȱ thatȱ noȱ sin,ȱ thereȱ isȱ noȱ finerȱ trainingȱ

groundȱthanȱaȱprofessionalȱassociation.ȱȱIȱcanȱthinkȱofȱhardlyȱ

anyȱ seniorȱ universityȱ librarianȱ whoȱ hasȱ notȱ servedȱ anȱ

apprenticeshipȱ inȱ aȱ professionalȱ body.ȱ That�sȱ whereȱ youȱ

learnȱ aboutȱ budgets;ȱ that�sȱ whereȱ youȱ learnȱ aboutȱ
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committees;ȱ that�sȱ whereȱ youȱ learnȱ aboutȱ politics;ȱ that�sȱ

whereȱyouȱlearnȱhowȱtoȱgetȱthingsȱdone.ȱIt�sȱtheȱbestȱformȱofȱ

personalȱ developmentȱ Iȱ know,ȱ aȱ sentimentȱ alsoȱ expressedȱ

yesterdayȱbyȱMaryȱAuckland.ȱ

Secondlyȱ theȱ personalȱ one.ȱ Iȱ haveȱ beenȱ fortunateȱ toȱmakeȱ

manyȱ goodȱ friendsȱ inȱmyȱ careerȱ asȱ aȱ librarian.ȱOneȱ ofȱ theȱ

privilegesȱofȱ theȱPresidencyȱ isȱ theȱ abilityȱ toȱ inviteȱ someȱofȱ

themȱ toȱ joinȱoneȱatȱPeebles,ȱandȱ I�llȱ sayȱaȱ littleȱmoreȱaboutȱ

someȱ ofȱ themȱ shortly.ȱ Goodȱ friendsȱ teachȱ youȱ lessonsȱ

relativelyȱ painlessly,ȱ saveȱ youȱ fromȱ atȱ leastȱ someȱ disastersȱ

andȱshareȱ inȱyourȱsuccessesȱandȱ frustrations.ȱThisȱ isȱaȱgoodȱ

professionȱ forȱ makingȱ friendsȱ fromȱ a�ȱ theȱ airtsȱ andȱ thatȱ

happensȱwhenȱyouȱareȱprofessionallyȱinvolved.ȱȱ

Thirdlyȱ andȱ lastlyȱ thereȱ isȱ aȱ recognitionȱ ofȱ professionalȱ

worthȱ andȱ aȱ reinforcingȱ ofȱ theȱ relevanceȱ ofȱ professionalȱ

values.ȱWhileȱweȱsitȱinȱcomfortȱhereȱinȱPeebles,ȱinformationȱ

servicesȱthroughoutȱtheȱworldȱareȱinȱtheȱfrontȬlineȱofȱfightingȱ
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forȱ truthȱandȱfreedomȱofȱexpression,ȱagainstȱcensorshipȱandȱ

povertyȱandȱdisease.ȱWideȱprofessionalȱinvolvementȱoffersȱaȱ

humblingȱrecognitionȱofȱourȱroleȱasȱaȱsmallȱpartȱofȱaȱfineȱandȱ

honourableȱprofessionȱinȱserviceȱtoȱtheȱcommunity.ȱ

ȱ

MyȱfirstȱsignificantȱoverseasȱtripȱwasȱtwentyȬfiveȱyearsȱagoȱtoȱ

Malawi.ȱ Thenȱ itȱ wasȱ wellȱ ifȱ dictatoriallyȱ governedȱ byȱ

Hastingsȱ Banda,ȱ butȱwasȱ then,ȱ asȱ now,ȱ anȱ incrediblyȱ poorȱ

country.ȱ TheȱMalawiȱ Libraryȱ Associationȱ hadȱ atȱ thatȱ timeȱ

twentyȬeightȱmembersȱ andȱprofessionalȱdevelopmentȱ reliedȱ

almostȱ entirelyȱ onȱ theirȱ abilityȱ toȱ pickȱ theȱ brainsȱ ofȱ theȱ

occasionalȱ visitingȱ librarian.ȱ I�veȱ stayedȱ inȱ touchȱ withȱ

Malawi,ȱ possiblyȱ theȱ onlyȱ otherȱ countryȱ whichȱ isȱ solidlyȱ

Churchȱ ofȱ Scotlandȱ andȱ whereȱ Davidȱ Livingstone,ȱ aȱ

Strathclydeȱgraduate,ȱ remainsȱunusuallyȱaȱveneratedȱ figure.ȱ

Theȱcountryȱisȱnowȱdevastatedȱbyȱpoverty,ȱfamineȱandȱAIDSȱ

withȱoverȱoneȱquarterȱofȱtheȱeducationȱbudgetȱbeingȱspentȱonȱ
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buryingȱ teachers.ȱ Lastȱ yearȱ aȱ friendȱ Iȱ madeȱ there,ȱ theȱ

Nationalȱ Librarian,ȱ diedȱ ofȱ AIDS.ȱ Heȱ andȱ hisȱ colleaguesȱ

knowȱ thatȱ oneȱ defenceȱ againstȱ disease,ȱ famineȱ andȱ

contaminatedȱwaterȱ suppliesȱ isȱ informationȱ andȱ education.ȱ

Informationȱprovisionȱ isȱ literallyȱaȱmatterȱofȱ lifeȱandȱdeathȱ

andȱ Roderickȱ preachedȱ thatȱ messageȱ byȱ exampleȱ untilȱ heȱ

died.ȱ

ȱ

Myȱ firstȱ IFLAȱconferenceȱ tripȱwasȱ toȱManilaȱ inȱ1980.ȱ Itȱwasȱ

thereȱ thatȱ Iȱ firstȱmetȱ Beverleyȱ Lynchȱ andȱ formedȱmyȱ firstȱ

longȬlastingȱ IFLAȱ friendship.ȱ Iȱ learnedȱ fromȱ Beverleyȱ theȱ

valueȱandȱpleasureȱandȱprofessionalȱsupportȱthatȱcanȱcomeȱatȱ

unexpectedȱ timesȱ inȱone�sȱcareerȱandȱ thatȱ it�sȱ justȱasȱeasyȱ toȱ

haveȱfriendsȱinȱCaliforniaȱasȱCardonald.ȱItȱwasȱalsoȱthereȱthatȱ

Iȱ learnedȱ firstȱ thatȱ participationȱ inȱ organisationsȱ cannotȱ beȱ

testedȱbyȱtheȱquestionȱwhat�sȱinȱitȱforȱme,ȱbutȱbyȱtheȱquestionȱ

whatȱcanȱIȱlearnȱandȱwhatȱcanȱIȱcontribute.ȱIȱrecallȱvividlyȱaȱ
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tripȱtoȱanȱagricultureȱlibraryȱhighȱaboveȱManilaȱBay.ȱWeȱwereȱ

thereȱ inȱ realityȱ forȱ theȱview.ȱRegrettablyȱaȱgoodȱhaarȱmeantȱ

thatȱ weȱ hadȱ littleȱ alternativeȱ butȱ actuallyȱ toȱ visitȱ theȱ oneȱ

roomȱ smallȱ library.ȱAȱ busloadȱ ofȱ usȱ crammedȱ intoȱ aȱ roomȱ

withȱ sparseȱ furnishingȱ andȱ lockedȱ glassȱ cases.ȱAfterȱ someȱ

harrumphingȱaboutȱopenȱaccessȱandȱtheȱinappropriatenessȱofȱ

lockedȱ casesȱ byȱ weȱ pamperedȱ delegates,ȱ theȱ librarianȱ

explainedȱthatȱtheyȱhadȱtoȱlockȱupȱtheȱbooksȱbecauseȱifȱtheyȱ

wereȱ stolen,ȱ theȱ replacementȱ costȱwasȱ chargedȱ toȱherȱ salaryȱ

andȱ eachȱAmericanȱ textbookȱwasȱ equivalentȱ toȱ herȱ annualȱ

salary.ȱTheȱlaughterȱofȱmyselfȱandȱothersȱwasȱquicklyȱstilledȱ

asȱ weȱ sawȱ Asianȱ colleaguesȱ noddingȱ inȱ agreementȱ andȱ

recognition.ȱAȱjobȱinȱaȱScottishȱUniversityȱLibraryȱsuddenlyȱ

didn�tȱseemȱsoȱbad.ȱȱ

ȱ

Tenȱ yearsȱ laterȱ inȱ Istanbulȱwhenȱ Iȱwasȱ chairingȱ theȱ IFLAȱ

MedicalȱLibrariesȱSectionȱIȱwasȱdiffidentlyȱapproachedȱbyȱaȱ



 

 

   21 

 

 

Middleȱ Easternȱ librarianȱ seekingȱ ethicalȱ advice.ȱ ȱ Inȱ theȱ

hospitalȱ whereȱ sheȱ workedȱ doctorsȱ wereȱ seekingȱMedlineȱ

searchesȱ onȱ howȱ toȱ dealȱwithȱ civilianȱ victimsȱ ofȱ chemicalȱ

warfareȱ attacks.ȱ Butȱ herȱ governmentȱ hadȱ statedȱ thatȱ suchȱ

attacksȱwereȱnotȱhappeningȱandȱsoȱ toȱconductȱsuchȱaȱsearchȱ

implicitlyȱcontradictingȱtheȱgovernmentȱwouldȱprobablyȱleadȱ

atȱbestȱtoȱaȱchargeȱofȱtreason.ȱSo,ȱletȱtheȱpatientsȱdieȱinȱagonyȱ

untreatedȱorȱriskȱarrestȱandȱtorture?ȱIȱstillȱhaveȱnoȱanswerȱtoȱ

thatȱquestion.ȱSerialȱsubscriptionsȱsuddenlyȱseemedȱaȱtrivialȱ

problem.ȱ

ȱ

IFLAȱ alsoȱ producedȱ anotherȱ lifeȱ changingȱ experience,ȱ theȱ

nowȱalmostȱmythicȱconferenceȱ inȱMoscowȱwhichȱ tookȱplaceȱ

inȱtheȱmiddleȱofȱaȱcoup.ȱAmongstȱmanyȱotherȱreminiscencesȱ

withȱwhichȱIȱregularlyȱboreȱaudiencesȱwasȱtheȱfascinationȱofȱ

watchingȱhowȱ informationȱandȱdisinformation,ȱ rumourȱandȱ

factȱ flowedȱ roundȱ theȱcity,ȱhowȱofficialȱnewsȱagenciesȱ fromȱ
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PravdaȱtoȱCNNȱflounderedȱtoȱfindȱwhatȱwasȱhappeningȱandȱ

howȱultimatelyȱ theȱfailureȱofȱ theȱplottersȱdependedȱonȱbothȱ

theirȱfailureȱtoȱcontrolȱtheȱflowȱofȱinformationȱandȱtheirȱlackȱ

ofȱunderstandingȱthatȱglobalȱcommunicationȱmeantȱthatȱtheirȱ

onlyȱhopeȱlayȱinȱmanagingȱtheȱnewsȱratherȱthanȱsuppressingȱ

it.ȱȱ

ȱ

I�mȱhonouredȱbyȱtheȱpresenceȱofȱRossȱShimmonȱhereȱtoday.ȱ

I�veȱknownȱRossȱforȱmanyȱyearsȱandȱlatterlyȱworkedȱcloselyȱ

withȱ himȱ inȱ hisȱ roleȱ asȱ Secretaryȱ Generalȱ ofȱ IFLA.ȱ I�veȱ

learnedȱ fromȱ Rossȱ aboutȱ howȱ oneȱ shouldȱ simplyȱ practiceȱ

ratherȱ thanȱ preachȱ professionalȱ values.ȱ Rossȱ spentȱ aȱ

proportionȱofȱhisȱcareerȱteachingȱatȱaȱLibraryȱSchoolȱinȱPapuaȱ

Newȱ Guinea.ȱ Marriedȱ andȱ withȱ aȱ youngȱ familyȱ heȱ wasȱ

clearlyȱ doingȱ thisȱ fromȱ aȱ senseȱ ofȱ commitmentȱ ratherȱ thanȱ

personalȱ financialȱ gain.ȱ Indeedȱ whereverȱ oneȱ goesȱ

throughoutȱtheȱworldȱoneȱcanȱfindȱBritishȱlibrariansȱteachingȱ
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aspiringȱ librariansȱ andȱ believingȱ likeȱ Newman,ȱ ifȱ lessȱ

overtly,ȱ ȱ inȱprinciplesȱandȱ thatȱ librarianshipȱ isȱaȱprincipledȱ

professionȱandȱnotȱjustȱaȱtechnicalȱone.ȱ

ȱ

I�mȱalsoȱpleasedȱthatȱMaryȱAucklandȱhasȱbeenȱableȱtoȱattend.ȱ

I�veȱ againȱ knownȱMaryȱ forȱmanyȱ yearsȱ andȱweȱ haveȱ oftenȱ

spentȱtimeȱtogetherȱatȱIFLAȱandȱotherȱconferencesȱandȱMaryȱ

taughtȱmeȱatȱleastȱoneȱveryȱimportantȱlesson.ȱMaryȱisȱoneȱofȱ

theȱgreatestȱnetworkersȱIȱknow.ȱIȱonceȱexpressedȱaȱviewȱinȱaȱ

regrettablyȱ patronisingȱ toneȱ andȱ withȱ hugeȱ infelicityȱ ofȱ

languageȱ thatȱ sheȱ collectedȱ lameȱ ducks.ȱ Inȱ factȱ sheȱ takesȱ

hugeȱ pleasureȱ fromȱ meetingȱ othersȱ fromȱ differentȱ

backgroundsȱandȱtraditionsȱknowingȱthatȱaȱBritishȱuniversityȱ

librarianȱhasȱasȱmuchȱ toȱ learnȱ fromȱothersȱasȱ toȱ impartȱandȱ

thatȱ theȱ sharingȱ ofȱ professionalȱ knowledgeȱ isȱ aȱ broadȱ twoȱ

wayȱstreet.ȱAndȱthatȱfriendshipȱalsoȱinvolvesȱforbearance!ȱȱ

ȱ
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Iȱ haveȱ beenȱ talkingȱ aboutȱmyȱ experiencesȱ internationally.ȱ

ButȱthereȱareȱotherȱdigitalȱdividesȱthanȱthatȱbetweenȱtheȱFirstȱ

andȱ theȱ ThirdȱWorldȱ aȱ themeȱ expressedȱ byȱ aȱ numberȱ ofȱ

speakersȱ thisȱ week.ȱ Weȱ areȱ allȱ familiarȱ withȱ classȱ basedȱ

distinctionsȱ whichȱ shouldȱ beȱ challengedȱ byȱ agendasȱ forȱ

socialȱinclusionȱandȱwideningȱaccessȱtoȱeducation.ȱButȱthereȱ

areȱdividesȱinȱotherȱpartsȱofȱsociety.ȱTheȱcurrentȱbestsellerȱinȱ

AmericaȱisȱMichaelȱMoore�sȱStupidȱWhiteȱMen.ȱThisȱproperlyȱ

endangeredȱ speciesȱ isȱ perfectlyȱwellȱ awareȱ ofȱ theȱ changesȱ

takingȱplaceȱasȱweȱmoveȱtowardsȱaȱknowledgeȱeconomy,ȱbutȱ

prefersȱitsȱancientȱhabitsȱandȱritualsȱwhileȱcounsellingȱothersȱ

toȱ change.ȱ Theȱ PrimeȱMinisterȱ forȱ exampleȱ suffersȱ fromȱ aȱ

curiousȱ schizophreniaȱ inȱ thatȱ heȱ quiteȱ properlyȱ recognisesȱ

theȱ importanceȱ ofȱ ITȱ inȱ educationȱ andȱ pursuesȱ policiesȱ

promotingȱ thisȱ whileȱ atȱ theȱ sameȱ timeȱ gloryingȱ inȱ beingȱ

personallyȱincapableȱofȱtheȱsimplestȱtasksȱonȱaȱpc.ȱȱNorȱisȱheȱ

byȱ anyȱ meansȱ theȱ onlyȱ middleȱ classȱ maleȱ fromȱ theȱ Firstȱ
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Worldȱincapableȱofȱbridgingȱtheȱdigitalȱdivide.ȱUntilȱaȱpcȱcanȱ

makeȱ coffee,ȱ stupidȱ whiteȱ menȱ willȱ continueȱ toȱ preferȱ aȱ

secretaryȱtoȱaȱlaptop.ȱItȱisȱthereforeȱallȱtheȱmoreȱencouragingȱ

hereȱinȱScotlandȱnotȱjustȱtoȱhaveȱaȱgovernmentȱcommittedȱtoȱ

digitalȱdemocracyȱ inȱ aȱdigitalȱScotlandȱ andȱ toȱhavingȱNewȱ

Opportunitiesȱ Fundȱ moneyȱ toȱ installȱ systemsȱ andȱ trainȱ

librarians,ȱbutȱtoȱhearȱtheȱMinisterȱonȱMondayȱannounceȱtheȱ

veryȱlargeȱsumȱforȱbursariesȱatȱIFLA.ȱIȱhopeȱthatȱthereȱwillȱbeȱ

aȱ hugeȱ numberȱ ofȱ applicantsȱ andȱ thatȱ manyȱ hereȱ atȱ thisȱ

conferenceȱwillȱ beȱ ableȱ toȱ attendȱ Glasgowȱ IFLA,ȱ toȱmakeȱ

professionalȱ friendshipsȱwithȱ thoseȱwhoȱ attendȱ fromȱ everyȱ

cornerȱ ofȱ theȱworldȱ andȱ toȱ understandȱwhyȱweȱ areȱ aȱ trulyȱ

globalȱprofession.ȱȱ

ȱ

IFLA�sȱ coreȱ valuesȱ revolveȱ aroundȱUniversalȱ Bibliographicȱ

Control,ȱUniversalȱAvailabilityȱofȱPublicationsȱandȱFreedomȱ

ofȱAccessȱtoȱInformation.ȱTheseȱvaluesȱareȱprobablyȱonesȱweȱ
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allȱaspireȱ toȱandȱyetȱ largelyȱ takeȱforȱgranted.ȱItȱdoesn�tȱ takeȱ

veryȱlongȱtalkingȱtoȱcolleaguesȱfromȱotherȱcountriesȱtoȱrealiseȱ

justȱhowȱ fragileȱ theseȱvaluesȱareȱandȱhowȱ importantȱ itȱ isȱ toȱ

actȱcollectivelyȱtoȱprotectȱandȱexpoundȱthem.ȱ

ȱ

Itȱhasȱbeenȱmyȱprivilegeȱtoȱknowȱmanyȱwonderfulȱlibrariansȱ

whoȱ likeȱ Newmanȱ believedȱ passionatelyȱ inȱ theȱ powerȱ ofȱ

knowledge,ȱ inȱ theȱ transformationalȱ possibilitiesȱ ofȱ

education;ȱ inȱ theȱ fundamentalȱ importanceȱofȱ truthȱandȱ thatȱ

theȱ highestȱ callingȱwasȱ serviceȱ toȱ onesȱ community,ȱwhichȱ

therebyȱofferedȱ theȱpossibilityȱofȱ changingȱpeople�sȱ lives.ȱ Iȱ

doȱ notȱ believeȱ thatȱ theȱ developmentȱ ofȱ digitalȱ informationȱ

systemsȱ changesȱ that.ȱFirstlyȱ thereȱ isȱ lessȱofȱ itȱ thanȱ isȱoftenȱ

supposed.ȱ Itȱ isȱ generallyȱ statedȱ thatȱ thereȱ areȱ 900ȱmillionȱ

indexedȱwebȱpages.ȱThatȱsoundsȱaȱlot,ȱbutȱifȱanȱaverageȱbookȱ

hasȱ sayȱ 300ȱ pages,ȱ thisȱmeansȱ thatȱ theȱ webȱ isȱ equalȱ toȱ aȱ

libraryȱofȱonlyȱ3ȱmillionȱbooks.ȱOnceȱyouȱstripȱoutȱtheȱweird,ȱ
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theȱexoticȱandȱtheȱpornographic,ȱtheȱwebȱisȱaȱthinȱandȱmeagreȱ

beastȱcomparedȱtoȱanȱaverageȱresearchȱlibrary.ȱAndȱevenȱtheȱ

smallestȱ libraryȱ isȱ partȱ ofȱ aȱ systemȱ whereȱ theȱ earlierȱ

mentionedȱ programmesȱ ofȱ Universalȱ Availabilityȱ ofȱ

PublicationsȱandȱUniversalȱBibliographicȱControlȱmeanȱ thatȱ

broadlyȱ speakingȱ anyȱ bookȱ inȱ anyȱ languageȱ fromȱ anyȱ

countryȱ canȱ beȱ identifiedȱ andȱ thenȱ borrowedȱ byȱ aȱ reader.ȱ

InterȬLibraryȱ Loanȱ isȱ inȱ myȱ viewȱ theȱ mostȱ sophisticatedȱ

internationalȱsystemȱinȱtheȱworldȱandȱyetȱweȱtakeȱforȱgrantedȱ

theȱ internationalȱstandardsȱandȱagreementsȱwhichȱunderpinȱ

it.ȱ ȱOfȱcourseȱ theȱotherȱsideȱofȱ theȱcoinȱ isȱ thatȱsuchȱsystemsȱ

haveȱ toȱbeȱkeptȱ inȱaȱ constantȱ stateȱofȱ repair.ȱ Ifȱ informationȱ

formsȱ theȱ bridgeȱ acrossȱ theȱ digitalȱ divide,ȱ thenȱ theȱ libraryȱ

systemȱ�ȱmoreȱspecificallyȱ theȱ internationalȱ libraryȱsystemȱ Ȭȱ

asȱ opposedȱ toȱ theȱ individualȱ libraryȱ isȱ andȱ willȱ beȱ theȱ

keystoneȱinȱbridgingȱthatȱdigitalȱdivide.ȱȱȱ

ȱ
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Theȱdigitalȱdivideȱhasȱmanyȱ faces,ȱgovernedȱbyȱgeography,ȱ

byȱclass,ȱbyȱnationalȱcircumstancesȱandȱbyȱtechnology.ȱSomeȱ

ofȱ theseȱweȱcanȱ influence,ȱsomeȱweȱcanȱchallengeȱandȱsomeȱ

canȱonlyȱhumbleȱusȱwithȱ theirȱmagnitude.ȱIȱ thenȱempathiseȱ

withȱtheȱAmericanȱtheologianȱRonaldȱNiebuhrȱwhoȱprayed:ȱ

�GrantȱmeȱtheȱserenityȱtoȱacceptȱtheȱthingsȱIȱcannotȱchangeȱ

TheȱcourageȱtoȱchangeȱtheȱthingsȱIȱcanȱ

Andȱtheȱwisdomȱtoȱknowȱtheȱdifference�ȱ

ȱ

Inȱ theȱ roughȱ andȱ tumbleȱ ofȱ budgets,ȱ politicsȱ andȱ

personalitiesȱ inȱ anȱ essentiallyȱ comfortableȱ andȱ peacefulȱ

countryȱ itȱ isȱeasyȱ toȱ forgetȱ thatȱweȱ tooȱareȱaȱsmallȱpartȱofȱaȱ

largerȱwhole,ȱ thatȱweȱ areȱ powerfulȱ potentialȱ influencesȱ onȱ

theȱshapeȱofȱpeople�sȱlivesȱandȱthatȱcolleaguesȱfromȱMalawiȱ

toȱManilaȱcarryȱnotȱjustȱsimilarȱvaluesȱbutȱawesomeȱburdensȱ

withȱ aȱ graceȱ andȱ serenityȱweȱ canȱ onlyȱ envy.ȱToȱbridgeȱ theȱ
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digitalȱdivideȱisȱnotȱjustȱaȱchallengeȱandȱanȱopportunityȱbutȱaȱ

responsibilityȱtoȱbeȱcheerfullyȱembraced.ȱȱ

ȱ

Iȱwasȱgoingȱ toȱ concludeȱwithȱNewmanȱ asȱ Iȱ startedȱ andȱhisȱ

adviceȱ thatȱ �Tenȱ thousandȱ difficultiesȱ doȱ notȱ makeȱ oneȱ

doubt�ȱusingȱthatȱasȱaȱcontextȱtoȱmakeȱtheȱpointȱofȱtheȱneedȱ

toȱholdȱtoȱourȱprofessionalȱvalueȱofȱserviceȱhoweverȱhardȱtheȱ

roadȱmayȱseem.ȱOurȱskillsȱremainȱmoreȱrelevantȱthanȱeverȱasȱ

theȱ informationȱ revolutionȱ settlesȱ intoȱ theȱ informationȱ

society.ȱAsȱ PeterȱPeacockȱ saidȱ yesterdayȱ librariesȱ stillȱhaveȱ

theȱpowerȱtoȱliberate,ȱtoȱempowerȱandȱtoȱinspire.ȱHoweverȱinȱ

myȱapologyȱforȱaȱlifeȱIȱremainȱaȱchildȱofȱtheȱsixtiesȱandȱratherȱ

thanȱconcludeȱwithȱtheȱwordsȱofȱaȱtheologian,ȱnoȱmatterȱhowȱ

distinguishedȱ Iȱ feelȱ Iȱ canȱ onlyȱ concludeȱwithȱ thatȱ gloriousȱ

phraseȱofȱliberationȱtheologyȱȱ�weȱshallȱovercome�ȱnotȱinȱtheȱ

sanitisedȱ versionȱ ofȱ Joniȱ Mitchellȱ butȱ inȱ theȱ rawȱ

revolutionaryȱcryȱofȱCheȱGuevaraȱȱȬȱ�Venceremos!�.ȱȱȱ




