Chapter 1
Introduction
Paul Stewart, Jo McBride, Ian Greenwood, John Stirling, Jane Holgate, Amanda Tattersall, Carol Stephenson and Dave Wray
One feature of the debate surrounding trade union renewal and changes in industrial relations is the emerging interest in the community dimension.  Driven initially by debates in the US and now more widely, it is argued that the future of the labour movement rests in the local community and specifically on the fate of local labour markets.  Now a global debate addressing local exemplars, discussion of the future of what has been termed ‘Community Unionism’ traverses a range of disciplines, including geography, sociology and of course, industrial relations.  For trade unions, it is perceived as important in terms of organising and recruiting but with a particular concern with the importance of community influences.  Nonetheless, while the term is being used more extensively, it tends to be loosely deployed and often in such a variety of ways as to generate as much confusion as clarity.  One of our objectives here is to draw out the different meanings of the term including a range of the variations on what we term Community Unionism.  In this regard, we introduce two additional questions where we consider the role of other social forces, such as the relation of faith based organisations to community unionism initiatives (Moody, Holgate, Fitzgerald) and community unionism in Japan as a new form of trade unionism in itself (Urano and Stewart). Our understanding will attempt to be more focussed than Lipsig-Mumme’s (2003, p.1) admittedly useful, if broad, definition, 

“Community unionism describes a whole series of ways that unions work with communities and community organisations over issues of interest to either or both”. 
This book is drawn from material presented at a roundtable workshop on community unionism held at the University of Bradford in late 2006
.  The initial problem focussed on the issue of the ambiguity of the term ‘community’.  We approached this problem by considering the importance of community in respect of notions of ‘identity’, ‘geography’, ‘culture’, and ‘politics’.  Our view was that this also raises the question as to what is meant by ‘union’ in ‘community unionism’ so that inevitably the debate considered issues such as ‘structure’, ‘resources’, ‘social movements’ and ‘workplace activists’, raising further questions relating to the character and orientation of those considered ‘community’ representatives.  Thus, in considering the meaning of community unionism it was necessary to map four subjects; the different themes of community unionism being developed both locally and globally; the character of resilient community/class based unionism; union revitalisation strategies/initiatives and union-community relationships; and nationally specific case studies of community unionism.  Our hope is that we will be able to unpick the ways in which the literature relating to ‘community unionism’ distinguishes between the issue of union revitalisation and union community relationships.  Also of significance is the recognition of the importance of race, gender and ethnicity to community unionism.  In terms of union building – although the workplace continues to be central – localities, faith communities, and social networks are also important in attempting to build collective forces to challenge exploitation and disadvantage.

Broadly, three major themes emerged from the roundtable discussion and form the core concerns of the book.
1. Resilient/Community/Class based community unionism – what is it and what is its significance?

2. Union revitalisation strategies and union-community relationships – what is the relationship between them? 

3. Nationally specific case studies of community unionism – what, if anything, can these tell us about union trajectories in the current period?

We now turn to an examination of the subject of community unionism.
What is a community?

Communities are commonly described in two ways. Firstly as geographical spaces in which people live and secondly as social relationships in which there is a shared interest or identity. The influence of the first on individuals is undeniable, and economic, social and working lives vary profoundly according to location. However, viewed in this way, it is argued that geographical space simply becomes a ‘container’ (Wilton and Cranford, 2002 p. 379) with a ‘prior existence’ (Herod, 1998 p. 4) that is a setting for social relationships and acts as a given in comparative analysis. As geographical ‘containers’, communities may actually be diverse collections of different communities or ‘sub-communities’ and even excluded individuals. For example, a small mining community in the UK may share an identity based on the pit that created the village but be divided between those who worked or did not work during the miners’ strike of 1984/5; between ex-miners and non-miners; men and women; young and old and so on. Geographical communities are dynamic organisms changing over time whereas metaphors such as ‘stages’ and ‘containers’ suggest cohesive communities as passive reactors. 

Viewed in terms of social relationships, community transcends space which then becomes a neglected feature of sociological analysis and this has ‘resulted in blindness to the ways in which workers’ lives are geographically situated and embedded’ (ibid). Thus, for example, the analysis of occupational communities might focus on a shared identity in ‘the job’ or the trade and the ways in which that creates a community of interest that cuts across geographical boundaries. This might be expected to be particularly the case in the analysis of trade unions as organisations with their foundations in the shared interests of their members’ occupation, or relationship to a particular employer or industry. 

In this latter sense, solidarities cut across local boundaries in a globalised economy and new institutional forms (or adapted old institutions) emerge to shape and focus those relationships inside trade unions. The ‘blindness’ of sociological theory is reflected as unions seek to organise globally to the neglect of locality. Herod (2002) suggests that local strategies for trade unions are equally as important as building an international solidarity. However, as Munck (2002) argues, a global/local dichotomy is not necessarily helpful if it omits regional level organisation but Munck himself neglects the continuing importance of the national. National organisation is the foundation of trade union organisation in the UK (and remains powerful elsewhere in Europe) at least since the advent of New Model Unionism in the mid 19th century. However, the decline of national collective agreements and their virtual abandonment outside the public sector leaves the gap that models of global social movement unionism or locality based community unionism might fill. The relative lack of such agreements in the USA (notwithstanding the influence of pattern bargaining in setting uniform rates, (Tufts, 1998) might help explain the tenacity and then re-emergence of community unionism, and their dominance in some European countries might contribute to an explanation of its non-emergence.

Both the ‘geographical’ and ‘social’ views of community are shaped and challenged by strategies of community unionism. Trade unions may be seen as organisations representing ‘communities’ that are both embedded in place and also transcend space through a shared class identity. It is the latter identity that became the leitmotif of trade unionism and the central point of much of the academic analysis particularly deriving from Marxism (see Kelly, 1988). This is not to suggest a blinkered insularity of either trade unions or their analysts and the complexity of trade unionism is exemplified in Hyman’s (2001) ‘variable geometry’ of class, market and society. However, traditional arguments of solidarity have been based on the common interests of a class position defined in opposition to the employer, although the expression of that interest may take different forms. Analysis has also focussed on a traditionally defined white male working class and on manufacturing production. Some commentators on social movements have suggested the break up of these class identities and the consequent need for unions to be ‘transformed’ if they are to represent ‘new’ workers in the predominantly service sector economies. In such an argument ‘space’ and ‘place’ become significant organising arenas and questions are raised about the relationships between trade unions and other communities.

‘Community’ in social science discourse on industrial relations

Another usage of the term ‘community’ has recently flourished in industrial relations scholarship amongst union renewal writers, invoked in concepts such as union-community coalitions, community unionism and social movement unionism.  Yet, in industrial relations literature there are few attempts to explicitly engage with a definition of the term community (cf Taksa, 2000).  The term is left with no fixed, settled meaning, and perspectives on the form and utility of the term differ markedly.
One way of framing the concept of ‘community’ is to break it down according its to specific structural attributes.  Much of the union renewal literature lends itself to this, with three different forms of community used interchangeably – community as organisation, common interest/identity or place (Tattersall 2006a).

More commonly, the term community is used as a substitute for the phrase community organisation.  This slippage is built into the term labour-community coalition to describe joint action between unions and community organisations (Craft, 1990; Brecher and Costello, 1990; Patmore, 1997).  The concept of organisation is an important variable for understanding the capacity of community.  Community organisations vary in type, issue and membership, which will affect the success of any relationship between a community organisation and a union.  Unfortunately, the nostalgic, positive connotations of ‘community ‘ often brush over the complexity and diversity of community organisations, and thus how this diversity affects community capacity (Macintyre, 1980; Williams, 1983; Taksa, 2000).  

Community is also frequently used to describe people who have a set of common interests or identities, such as a religious community or a community of women (Heckscher, 1988; Taksa, 2000).  Social movement unionism writers use this definition of community when analysing the connection between identity-based social movements and union struggles (Waterman, 1991; Clawson, 2003).  Community is also invoked in this way to explore strategies for organising marginalised workers, such as immigrant workers or women (Needleman, 1998; Milkman, 2000; Cranford and Ladd, 2003; Fine, 2003; Fine, 2005).  Similarly, radical industrial relations scholars use the term community like the term class (Fitzgerald, 1991; Taksa, 2000).  This usage of community emphasises the subjective, tactile, personal, and potentially transformative role of community as a set of bonds created by shared values.

This leads to the final interpretation of community, which is community as place, such as a local neighbourhood or village (Williams, 1983; Miles, 1989; Wial, 1993; Patmore, 1994).  Labour geographers use this definition to emphasise the important role of geography for understanding social and economic relations (Massey, 1984; Herod, 1998).  Agnew (1987) argues that ‘place’ has three related but distinct aspects of locality: place as (physical) location, place as a physical area for everyday life and place as a locus of identity.   Thus, in examining place as a definition of community, some emphasise the importance of relationships at the local level (Jonas, 1998; Wills, 2002; Fine, 2005), or the localised social institutions that enable social reproduction (Peck 1996).  Others consider how place constitutes, and is constituted by, the relationships within and around it, and in doing so consider place as interpenetrated by multiple scales (Massey, 1993; Herod, 1997; Hudson, 2001; Sadler and Fagan, 2004).
These three alternative meanings of community establish a foundation for understanding the multiple dynamics of community.  This richness lies in viewing these concepts as intertwined and connected. The structure of community can be described as community organisations, or common interest or place, but in practice community operates as the combination of each of these different structures.  Importantly, these three definitions of community are not mutually exclusive; they are reinforcing and connected.  They are all elements for understanding the practice of particular community relations.

Figure 1: The three interpretations of Community
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This reframing of community helps demonstrate how community operates as a source of power.  The concepts of organisation, common identity/interest and place signal the different ways in which community is structured; and the identity-based axes signal the varying capacities of community.  This conceptualisation tries to move away from the assumptions of ‘goodness’ associated with community, and provides an analytical framework to ask how communities of organisations, identities and places are contested and how are they powerful (Williams, 1983).  These concepts help to explain that community is not only diverse, but also that capacity and power varies.  We now turn specifically to the theme of community unions.
Community Unionism 
“Community unions identify with the broader concerns of their ethnic, racial and geographical communities. The organisation’s view housing or civil rights or immigration issues as connected to their core mission around worker organising and issues of class and race, class and place, class and gender and class and ethnicity are joined in this model.” (Fine, 2005a p. 161) 
Possibly one starting point is to see community unions as a form of coalition.  For Frege, Heery and Turner, (Frege et al. 2003) coalitions refer to a number of dimensions of union activity: vanguard coalitions – where labour requires a partner in times of crisis; common cause coalitions – where interests coalesce; bargained coalitions– where the potential partners define the parameters of the coalition in advance; and integrative coalitions where unions offer unconditional support for coalition partners.  Yet this is insufficient since, amongst other drawbacks, it reduces community unions to an ensemble of ‘political’ alliances shorn of their social and political economy origins sui generis.

Clawson (2003) is more helpful in suggesting the link between past and present – community unionism is seen as a new old form of unionism.  Community unions recreate a form of struggle that would have been familiar to activists several generations ago even while the specific form taken by them represents a paradigmatic break with the unionism of the recent past.  For Wills (2002), historical periodisation is also important since we need to understand the way in which early forms of trade unionism were grounded in local communities since this was where employment was rooted.  Arguably today, we can see community unions and traditional unions as offering reciprocal relationships where unions are well placed to work with communities rather than on their behalf.

Wills and Simms (2004) suggest three historically specific relationships between unions and local communities. In the early period of ‘community based trade unionism’, trade unions were ‘grounded in local communities’ as employment was rooted in them (ibid.). The second period up until the 1920s saw the emergence of ‘representational community unionism in which unions acted on behalf of their communities through the Labour Party and its role in local and national government’ (ibid). Finally, the current period is characterised by ‘reciprocal community unionism’ (ibid) in which unions are well placed to work with communities rather than on their behalf. This is not the place to engage in a detailed discussion of what was in any case a brief sketch by Wills and Simms offering little attention to contra-trends such as, for example, the importance of journeymen carrying trade unionism across geographical communities in the ‘early period’ and the transcending communities built around common skills or occupations, workplaces and geographically dispersed companies and organisations. Historical periodisation is also to be welcomed in what is often an ahistorical debate since particular historical forms remain current in some circumstances. 

Lipsig-Mumme offers a threefold definition of community unionism in a contemporary context. At one pole is the ‘instrumental link’ with communities (2003 p. 2) and at the other the ‘transformative link’ and between them a link based on an approach that enables organisations to ‘identify common specific issues’. She suggests that the ‘transformative link’ category identifies common ground between communities and labour that creates a ‘more permanent identity’. Within this category there are also two sub groups the first relates to broadly based social movement activities such as anti-globalisation agenda and the second to ‘pre-union formations that are halfway houses between the union and specific communities’ (ibid p. 3) such as workers’ rights centres.

Lipsig-Mumme and Wills and Simms share commonalities that are representative of typical categorisations of community unionism and provide a basis on which to explore the argument. At the heart of the discussion is the notion of reciprocity and mutual benefit: that is, that the whole is stronger than simply the sum of its parts. However, the reciprocity or benefits may be unbalanced and contingent. This leads to a threefold categorisation that develops the earlier analysis. Firstly there is the notion of community as identity. In this sense the union is the community in that the trade unionists are members of a community dominated by a single employer such as a pit or fishing village or steel town. Those not directly employed are dependent through working in related businesses or being family members not in paid employment. The community, the employer and the union are entwined in a reciprocal relationship. Community action is likely to be oppositional to the employer and defensive - such as in a wage dispute or a closure - and derived from a shared identity and a sharedness in the outcome. In some cases, where a local employer is part of an organisation based elsewhere local managers may also share the common interests of the community in opposition to a geographically distant ‘head office’. This characterisation is similar to Wills and Simms argument for the ‘early period’ of UK trade unionism but it remains true even in parts of the Northern economies as well as in the economies of the South. Even where the employer has closed, the union can retain both membership and influence through its previous identification with the community, occupational memory and its institutionalised role in representative organisations such as local government. It may also provide the basis for new activities as in Sadler and Thompson’s (2001) discussion of the Iron and Steel Trades Confederation (now ‘Community’) in the former steel communities of Teesside although this may reflect conservative traditions rather than being transformative.

A second category sees the community as resource. This describes a situation in which both the unions and the community can share common interests and utilise each other as resources. The relationship will have peaks and troughs and periods of dormancy but be associated with the longer term development of reciprocal relationships that are not necessarily focussed on an organising campaign in a particular workplace or in a particular occupation but in building mutually supportive strategies. For example in building relationships with ethnic minority communities, the union will be developing approaches to organising that challenge their established ways of working and offer longer term outcomes. This may be recruitment at a particular workplace but also a more favourable opinion of unions in a community not predisposed to collective organisations that do not seem to represent them. In this case, communities are less easy to define geographically and may be contingent to a particular issue such as, for example, a local housing project or a national pay dispute.

Finally, there is the notion of community as instrument that directly relates to the Lipsig-Mumme (2003) argument. This describes a situation in which there is no necessary ‘organic’ connection between the union and the community but both might utilise each other for instrumental reasons. Particular workers are targeted and they are often those at the margins of traditional trade unionism. House calls, public meetings and the local media become key strategies alongside the mobilisation as supporters of the community organisations that represent the targeted workers. On the other hand, the community might be seeking organisational help for a petition or for accessing people with power. In both cases this is generally a short-term relationship with clearly defined outcomes that can be met and dissolve the relationship.

Community then is dynamic and constantly changing with individual members in a number of different ‘communities’ some of which are more powerful and defining in their lives than others. Trade unions are themselves communities and relate to both insiders and outsiders in developing their own ‘community union’ strategies. This complexity is added to in relation to the development of strategies in particular circumstances such as a new organising campaign on a Greenfield site or the defence of jobs in the face of a brownfield closure.

Lastly, Fine (2005b),in her discussion of Workers Centres (workers organisations usually based around ethnic groups and migrant workers), argues that community unions need to be able to achieve three things;

1. Given the lack of traditional craft or occupational identities in low wage sectors, there is a need to broaden job-related identities through the development of ongoing relationships with workers, not just at their workplaces, but also in their communities.

2. Given the decentralised nature of many of the jobs in low-wage sectors, organising must be done, not firm-by-firm, but across a range of firms – a community wide approach.

3. Given the need for more regulation in the low wage labour market (as well has the need for higher union density), it is essential to win the sympathy of the wider community.

In ways similar to Kawanishi’s (1992) discussion of alternative union agenda in Japan, Fine argues that it is identity, politics and geography that sets community unions apart from traditional trade unionism.

Community Unionism and Social Movement Unionism

At this point, one crucial issue we need to clarify is the relationship between community unionism and Social Movement Unionism (SMU). There is a substantial literature assessing the links between trade unions and social movements (Waterman, 1991; Lopez, 2004; Turner, 2007).  While some literature suggests that whilst SMU requires at some point a workplace focus, community unionism does not, there is another literature highlighting the ambiguous nature of the latter in relation to labour markets (Urano and Stewart, 2007 and Stewart 2006).  In this case it might be more helpful to envisage community unions as forming one part of a wider spectrum of SMU activity. Hence although both Tattersall (2005) and Wills (2001) have suggested forms and typologies for envisaging community unionism, these seem somewhat restrictive providing grounds for further development.  Moreover, recent writing on social and trade union networks (see for example Martínez Lucio and Weston, 2005) clearly resonates with the literature on community unions, although this association has remained largely unexplored. 
A key question for community unionism therefore in the context of discussion about social movement unionism is the extent of its sustainability.  Many community union initiatives appear to burn brightly for a short period, often with some success, only to fade away as the specific issue around which social coalitions were formed burns out.  In other words, it could be that community unionism as a successful form of activity depends upon crisis for its genesis (see Frege et al, above).  If this is the case, what happens to the union when the crisis has been resolved will be revealing of the dynamics that sustained it in the first place.  And it will also tell us something about the difficulties in sustaining community unionism beyond certain specific community-related initiatives and campaigns.  That said, there is of course a rich and developing literature on sustainable community union initiatives (Wills, 2001; Holgate, 2006; Tattersall, 2006a,b,c; Fine, 2005 in the US and Urano and Stewart, 2007 and Stewart, 2006).  The point is to what extent the notion of going ‘beyond’ becomes a point of take off for a social movement unionism?  Is the moment of the SMU the point at which community unionism is superseded?  In other words, is social movement unionism implicitly about unions that are community, labour market and state focussed?  Is this where politics comes in?
This is critical because conventional approaches, including those of the labour movement itself both in the UK and internationally, most frequently pose the question in terms of how the trade unions and trade unions centres themselves can benefit from the phenomenon of community unionism.  The issue is not one of how community unions might benefit from trade union engagement, but more often what’s in it for them.  Indeed, in many countries, notably in Asia, it is the combination of trade union failure to rally their traditional constituencies and the shift of agendas of production to terrains of consumption that has seen a growing union sensitivity towards community unions.  

Yet, naturally, perhaps, despite the scepticism often expressed by community union activists, revitalisation reasonably forms a crucial part of the agenda of discussion about the role and character of community unionism.  It could be that in declining industrial sectors for example, such as steel, footwear and shipbuilding, revitalisation is impossible irrespective of union community coalitions.  The question remains as to what a sustainable community unionism strategy will look like as a generality. Also, from a different perspective, if community unions are sustained, do they cease to resemble trade unions and start to take on the characteristics of political parties – and would this matter anyway since, after all, it is one of the goals of at least one form of traditional syndicalism? 

The Structure of the Book 

Chapter 2 embraces the issues involved in the first theme of this book in terms of the resilience of community unionism as it focuses, not on an external trade union attempting to help in the regeneration of a community, rather on a communally based, grass roots activism that is regenerating a trade union.  Carol Stephenson and Dave Wray present a critical, sociological approach to the question of community unionism placed in a post employment context.  They examine the response of the former coal mining communities of the North East of England, in particular Durham, to the loss of the industry.  They suggest that, despite severe economic decline, the culture associated with industrial communities and their trade unions continues to have resonance within post-industrial communities.  

Hence a major focus is placed upon the ongoing role of union activists in Durham mining communities.  Also of significance, is the emphasis on the importance of ‘gender’ in terms of the emotional labour drawn upon in community support.  The centre of this research is placed on the Annual Durham Miners Gala in maintaining the culture, heritage and tradition and to ensure that an understanding of this way of life is passed on to future generations. Stephenson and Wray demonstrate how the Gala is socially, locally and culturally controlled and the collective identity of the area is expressed in the banners that represent the different (ex) mining villages in the county.  The main theme of discussion in this chapter will be on the importance of the ‘community’ in terms of identity, culture, politics, gender and geography.  The role of community identity is crucial to this specific approach. 

In chapter 3, Jane Holgate focuses on the combination of a variety of community groups in east London which developed strategies to give support to groups of workers in the local community.  In 2001, a coalition of community groups organised into the East London Communities Organisation (Telco) to campaign for a living wage.  The campaign has been high profile and has had some notable successes.  However, although there is limited local (and in one case one national) union involvement, the relationship between Telco and trade unions has been fairly tentative.  This chapter critically analyses the development of the living wage campaign in London, challenging as it does, what we mean by ‘union’ and what we mean by ‘community’. 
Based upon qualitative case studies of BME networks, Polish and South East Asian workers groups, Miguel Martínez Lucio and Robert Perrett, in chapter 4, describe some of the ways trade unions have engaged with local communities. These reflect an uneven diversity of initiatives involving a variety of structures and strategies. The union activists who engaged with this dimension tended to emerge from the official apparatus of the union or its workplace structures and perceived community work as an aspect of their portfolio of activities and roles. Their activity owed much to their own interests and personal resourcefulness.  Martínez Lucio and Perrett observe that communities are broad in terms of action and collective focus.  
In Chapter 5, Ian Fitzgerald considers Polish workers in the UK who are establishing new communities, the union-community relationships that have arisen due to this, and the potential for further organising for UK trade unions.  The author explains that Polish workers are undoubtedly the largest group of workers to come to the UK since accession of the A8 counties in 2004 (estimated to be over 600,000).  These workers have been greatly discussed in the media and a number of disheartening accounts have been written.  The chapter assesses how some of these workers have settled into the UK and developed ‘new’ communities.  Of particular significance, the evidence demonstrates one instance whereby a group of Polish workers are reinvigorating a ‘dying’ traditional trade union community in the North of England and analyses the trade union response to this development.  Using evidence from two TUC funded projects, Fitzgerald discusses how some unions have been successful in organising these workers at their workplaces. However, due to a number of factors such as unorganised workplaces, language problems, the threat of violence from employers and an initial mistrust of authority, a number of trade union organisers have discovered more innovative approaches in seeking to organise these workers through approaching Polish workers in their newly developing communities, at the church, in the café and even in their homes.  Of particular significance, Fitzgerald argues that the Polish community groups already established in this country are receptive to trade unions and provide a real opportunity for unions to make contact and recruit these newly arrived workers, thereby raising positive potential to union revitalisation. 
The final section of the book turns to our third concern outlined above in providing evidence from nationally specific case studies of community unionism.  In Chapter 6, Edson Urano and Paul Stewart provide a discussion of the Japanese Community Union Federation. The Federation recruits and organises workers excluded from mainstream union activity because of their social marginalisation, but interestingly also organises workers who are outside of the labour market. This chapter provides a contrast to all the previous chapters by bringing in an international dimension to what is meant by community unionism and allows the book to progress from the local to the global – again challenging us to consider ‘community’ at a much greater spatial scale.  More significantly, Urano and Stewart look at a case where community unionism was not just an initiative but a new form of trade unionism.  
This theme is continued in Chapter 7 where Kim Moody examines the extent of immigration into the U.S., its impact on the labour market, and the efforts of immigrant workers to organise into unions and community-based organisations. Mass migration into the United States has transformed the workforce both demographically and geographically. While immigrants can be found at almost every level of the workforce, the vast majority are in the lowest paying jobs. Patterns of migration are such that the old convergence of country of origin, community of settlement, and site of work has re-emerged providing a source of strength for immigrant organisation in many cases. This, in turn, has facilitated the rise of immigrant worker organisation into both unions and newly created community-based worker centres. 

Although U.S. unions have a history of anti-foreign attitudes and practices, this has begun to change. Additionally, immigrants are attempting to organise in a variety of ways. Indeed, in 2006, an estimated 5 million immigrants workers took national strike action for the right not to be harassed at work. Significantly, unions did not call this action, playing only a supportive role. A network of advocacy, community and church organizations formed the organizational backbone. Moody raises a number of questions. Are the strategies and structures of today’s unions fit for the job? Are they even looking at some of the immigrant groups with the most potential bargaining power? Are unions able to see worker centres as part of the same movement? There are signs of encouragement from the findings in this chapter. 
One form of community unionism discussed earlier in this chapter was that of coalitions between unions and community organisations.   This is the major focus of chapter 8 by Amanda Tattersall which explores the development of a successful four year coalition between the New South Wales (NSW) Teachers Federation parent and principal organisations in NSW Australia.  The public education coalition initially formed in response to a union crisis and peaked when parents and teachers ran a million dollar independent inquiry into the future of public education.  This campaign was coordinated by the NSW Teachers Federation, and its success is a tribute to this union’s use of a public education campaign as a ‘sword of justice’, rather than just relying on vested interest.  Yet coalitions vary, and this case study is used to explore a generalisable framework of successful coalition unionism.  It uses the definition of ‘community’ and ‘community unionism’ to define the elements of coalition unionism as common concern, organisational relationships and contextual opportunities and scales to understand how this coalition shifted over time.  It is anticipated that the framework provided by this chapter is, not only a useful intellectual contribution to the study of coalitions, but also helps trade unionists and community organisations evaluate and improve their own coalition practice.

The final contribution, Chapter 9 by Iona Byford, embraces the theme of union revitalisation strategies and is primarily concerned with union renewal and how this might be achieved through the reconnection of unions and their members with the shared interests of their local working class communities. This case study examines the CAW’s (Canadian Auto Workers Union) utilisation of a ‘Social Unionism’ strategy.  The CAW constitution (2001) states that “Social Unionism means unionism which is rooted in the workplace but understands the importance of participating in, and influencing, the general direction of society”. The point of differentiation with the strategy of other unions is that these aims and methods are more explicit and more embedded within CAW union practice and policy, resulting in a wider connection with local communities outside the workplace.  The case study indicates that social unionism has created an effective framework within which the rank and file are able to participate and identify with their union. The chapter concludes that a social unionism strategy furthers both the potential for union renewal and wider societal change through a reconnection between trade unions and local communities.  
Indeed, the majority of the contributions to this collection reveal a selection of strategies that trade unions have used and/or may require to consider in relation to the challenges they face.   In answer to the question, ‘what is a community unionism strategy?’ evidence from this book demonstrates that no one form of strategy is identifiable, or indeed desirable, and will depend on different circumstances.   The book’s conclusion will draw together the key findings of the volume and the future research required to further understand community unionism. 
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